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OpeHOYprekuii UMOTEYHLIN KOMMepUYecKuil 0aHK «Pychby
(O01IEeCTBO C OrPAHNYEHHONH OTBETCTBEHHOCTLIO)

1. [IpumensieMble TEPMHUHBI

ABTtopm3anus — npenoctasinsieMoe BAHKOM pazpemienue Ha npoBeeHHE ONEpalui ¢ UCII0JIb30Ba-
HueM KapTel win ee peKBU3UTOB.

BAHK - OpeHOyprckuii HITOTEIHBIA KoMMepuecknid 0aHk «Pycrky» (OO1IecTBoO ¢ OrpaHUYIeHHON OTBET-
CTBEHHOCTBIO).

Bank-JkBaiiep - KpeIuTHasl OpraHu3alus, sBIAIOMAACT YYaCTHUKOM COOTBETCTBYIOLIEH MIIaTEKHOU
CHCTEMBI U OCYIIECTBIIAIOIIAS OTEPAIlH BBIAAYN/IPHEeMa HAINYHBIX JAEHEKHBIX CPEICTB C HCIIOIB30-
BaHueM Kaprt, a Takxke pacdersl ¢ TOproBo-cepBUCHBIMU MPEANPUATUSAMH MO ONEpanysaM, COBEpIIac-
MBIM C UCTIOJIb30BaHUEM KapThl in ee peKBU3HUTOB.

Bkuan - nenexssle cpencrsa B Bamore Poccuniickoit @enepannu, pasmenieHusie Jlepxarenem Kaprtel
MIIC B banke nocpeactBom mepeBoaa co cuera epxkartens Kaptel B BAHKE wnm BHECeHHS HATMYHBIX
JEHEXHBIX CPEACTB B Y CTPOHCTBO camoo0cyxuBanus (¢ yuerom Jlumuros onepanuii no Kapre u Jlu-
MutoB YCO), B TOM 9HCIIEC TOMOJHATEIRHO BHECEeHHBIE JepxkaTenem KapTel B iepuos NeHCTBUS TOTO-
BOpa 0AaHKOBCKOTO BKIIaJIa, B CIIy4Yae, €CII 3TO PEAYCMOTPEHO YCIIOBHAMHU Briana.

Hepxatens Kaptel — ¢usudeckoe nuno (KJIMEHT wmn ymomromouernnoe KIIMEHTOM nwmo), Ha
umst koroporo BAHKOM Beimymiena Kapra, umst koroporo ykazano Ha Kapre (3a uckmouennem Kapr
«3onotast Koponay), obpaselr monucu KOToOporo ykazaHn Ha o0paTHo# cropoHe KapTel.

JloroBop — JOTOBOp JINYHOTO OAaHKOBCKOT'O cyeTa/ JOTOBOP O BBITyCKE M OOCITY:KUBaHHU KPEIUTHOM
KapTbl/ JOTOBOP KOPIIOPATHBHOIO OaHKOBCKOTO CUETa/I0roBOp OAHKOBCKOT'O BKJIAJA.

JlOKyMeHT — JOKYMEHT, SBJISIONINICS OCHOBAaHMEM ISl OCYILIECTBICHHUS PacueTOB 0 ONEpaIHsIM C HC-
noJjbp3oBaHueM KapTbl w/Win city:kalyid TOATBEPKACHUEM HUX COBEPIIEHHS, COCTABICHHBIN C MpHUMe-
HeHueM KapThl Wi ee peKBU3UTOB Ha OyMa)KHOM HOCHTENE/WIIH B JJIEKTPOHHOH (opMe 1o mpaBuiiam,
YCTAHOBJICHHBIM YYaCTHUKaMHU PacueTOB, IJIATEKHBIMU CUCTEMaMHU.

Jonosnurtensnas kaprta MIIC — Kapra MIIC, semymennas BAHKOM k Cuery mo 3asBieHHIO
KIIMEHTA ©a wms KJIMEHTA wnun Ha mvsa ykazanHoro KIIMEHTOM ¢wusndeckoro nuia, U He
ssisirontasicst OcHoBHo kaproit MIIC.

JonosnutensHass kapra MHUP — Kapra MUP, Beimymennas bankom k CueTy 1o 3asBIECHHIO
KIIMEHTA na ums KJIMEHTA wiu Ha ums ykazanHoro KJIIMEHTOM ¢wusuyeckoro yuia, U He
spisttoasicst OcaoBHoit Kaproit MUP.

3asiByienne Ha Bbinauy Kaptel — 3assnenune KJIMEHTA na Beimauy Kaptel, ycranosnenHo BAH-
KOM ¢opmsr.

NmnpunTep - MexaHnueckoe ycTporcTBo [lyHKTa BhIIaUM HANTMYHBIX UK TOProBO-CEPBUCHOTO Mpe-
HpUATHS, IPEJHa3HAaYeHHOEe AJIs IepeHoca penbeHbIX PeKBU3UTOB KapThl Ha TOKYMEHT, COCTaBIICH-
HBIH Ha OYMa)KHOM HOCHTEIIE.

KapTta — pacueTnas 6aHKOBCKas KapTa, smutupoBaHHas (BeimymeHHas) BAHKOM k Cuery, ogHoro us
CIIEIYIOIINX BUIOB!

- Kapra «3os0Tas Kopona» — Kapra miarexHo# cucremsr «3omotast Koponay;

- Kapra MIIC - Kapra mexayHapoaHoil miarexnoit cuctembl MasterCard WorldWide. Bozmox-
usre sl Kapr MIIC - Maestro, Standard, Gold,;

- Kapra MUP — Kapra HanmoHanbHON cUcTeMbl aTexXHbIX kapT MUP. Bo3moxknsie Tunsl Kapr
MMUP - Craugapt, MUP - 3omnoTast.

Kopnoparusnas kapra — Kapra MIIC, Beimannas Jepxatemo Kaptel B pamkax 3akmrodeHHOro Jlo-
roBOpa KOPIMOPaTHBHOTO OAHKOBCKOT'O CUETA.

KJIMEHT - ¢wsuueckoe nuiio, MHAWBAAYAIHHBIN MPEITPHHAMATEND, IOPUANYECKOE JIUI0, 3aKITIO-
guBiee ¢ BAHKOM Jlorosop.

Kon 6e30macHocTH - 5TO CrielMaNbHBIN KO OaHKOBCKOM KapThl, cocTOSINUN U3 3 wiu 4 mudp, u myo-
JUKYeMBbIH Ha KapTe, MpeAHa3HAaueHHBIH [ COBEPILIECHHUS 0€30MacHbIX TUIATeKE B MHTEPHETE.
KopoBoe ¢/10B0 — c110BO, Onpe/iesieHHOE B 3asiBJICHUH Ha Bblady Kaprel/paciucke Ha momydenue Kap-
Thl, IPEJHAa3HAYEHHOE JJIs MOATBEpKAeHUs JudHocTH [Jepxarens Kaprel B ciydasx, nperycMOTpeH-
HBIX HacTosmMM lIpaBunamu.

KpenutHasi kapra (pacueTHass OaHKOBCKas KapTa ¢ JIMMHTOM oBepapadrta) — Kaprta, BBITyIIeHHAS
BAHKOM coriacHO TOTOBOPY O BBITYCKE M 0OCITYy)KMBAaHUH KPEIUTHOU KapThl, MpeAHA3HAUCHHAS TSI
COBEPLIEHMsI ONepalyii, pacyeTsl M0 KOTOPBIM OCYIIECTBISIOTCS 3a CUET JEHEKHBIX CPEACTB, MPEAOC-
taBneHHbIX BAHKOM (kpeautHble cpencTra), u/miu 3a cueT cooctBeHHbIX cpencts KIIMEHTA, BHe-
ceHHbIX Ha Cuer.

Jlumutsl onepaumii no Kapre - ycranoBiennsie BAHKOM makcumasnbHble CyMMBI/KOJIHYECTBO
orepauui, JOCTYIHbIE U coBepiieHus o Kapre B onpeeneHHbl NPOMEXYTOK BpeMeHH (Harpumep,
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MaKCHMaJbHasl CyMMa pa30BOil PacXxoAHON olepaluy UM MakCUMajbHas COBOKYIIHAs CyMMa pacxo-
HBIX Ollepauri B ICHb WK B MECSII U T.1.).

Jlumutbl YCO - ycranosieaasle BAHKOM makcuMmanbHBIE CYMMBI OIE€paIiuii ¢ MCIIOJb30BaHUEM
Kapt MIIC (3a uckmouenneM KpeauTHBIX KapT), JOCTYITHBIC TSI COBEPIICHHS B Y CTPOHCTBAX caMo-
oOciyxuBanus baHka.

Hepa3pemennslii oBepapadt — cyMMa JEHEKHBIX CPEICTB, U3pacxojgoBaHHas KimeHTOM cBepx oc-
tatka Ha Cuete/ycTaHoBiaeHHoro Jlumura oneparumii mo Kapre, 3a koropyro bankom B3uMaeTcs rmjaTa
3a KaXIbld AeHb neiictBusi Hepaspemennoro oepapadra B pasmepe, ycranoieHHOM Tapudamu. [a-
TOW BO3HMKHOBeHHMs HepaspemenHoro oBepapadra cumTaercss nata cnucanusi co Cuera JEHEKHBIX
CPEJICTB B CyMMe€, IPEBBIIIAIONIEeH 0cTaTOK cpeAcTB Ha Cyere u, MpH HAIMYHH, JTUMHUTA Pa3pemIeHHOrO
oBepapadra.

OcHosnast kapta MIIC — Kapra MIIC, Bemnymennas BAHKOM nepsoit k Cuety Ha nmsa KJIMEHTA
i BeimyckaeMass BAHKOM na 3ameny npeapiaymeit OcHoBHO# kapTet MIIC.

OcHoBHas kapta MUP — Kapra MUP, Bemmymennas BAHKOM nepsoit k Cuery Ha ums KJIIMEHTA
nnu BeimyckaeMass BAHKOM nHa 3ameny npeasinymeir OcHoBHOM kapTel MUP.

IIUH-kox — mapons goctyna k Cuery mocpeactBoM Kaprtel, mpencTaBisier co0oil deThlpex3HauHOe
YHUCII0, CIY>KUT JUTSI TIpoBepku npuHaanexHocTu Kaprer Hepxarento KapTsl, n3Becten Tonbko [epika-
temo Kaprtel. [IMH-xon npusHaeTcs ananorom cobcTBeHHOpYYHOH moanucu Jlepkatens Kaprtel mpu
COBEpPILEHUM UM OIIepaLuii ¢ ucrnoas3oBanueM Kaptsl.

Inarexubiii aumMut Kaprhl — MakcumanpHas cyMMa JCHEXHBIX CPEACTB, JOCTYIHAS JJIsS COBepIIe-
HUs onepanmii ¢ ucnonszoBanneM Kapter MIIC/ Kaptet MUP/ marnutnoit Kapte! «3omnotas Koponay,
paccunTaHHast Kak cymMmma cooctBeHHBIX cpenctB KIIMEHTA, kpeauTHBIX CpeacTB (B cirydae 3aKiroue-
HUSI IOTOBOPA O BBIITYCKE M 00CTY)KMBaHUM KPEOUTHON KapThl MM COTJIAIEHHUS O KpenuToBaHuu Cue-
Ta) no CyeTy 3a BHIYETOM CyMMBI aBTOPH30BAaHHBIX, HO €Ille He MpOoBeJeHHbIX N0 CueTy, onepauui c
ucnosb3oBanueM KapTsl Wi ee peKBU3UTOB U KOMHUCCUH IO HUM, a TAK)KE CyMMbI, IONOJHEHHON Ha
Mukpornpoueccopusie Kaptel «3omnortas Koponay, Beinannelie k Cuerty.

Hononnenue Kaptol «3o0m0tas Koponay - orpaxenue cpencts Cuera Ha MUKporporeccopHoi Kap-
Te «3omoTas KopoHay A/ MX HCIOJIB30BAaHUS MCKIIOUUTENBHO mocpenctBoM Kaptel. Cpenctpa, mmo-
NOJIHEHHBIE Ha MuKponpoueccopHyto Kapry «3omnoras Kopona», He nocTymHsl 111 IPOBEACHUS OIle-
paruii mo Cuety 0e3 ucnonb3oBanus Kaptel.

IIpasuna — Hactosume [TIPABUJIA MCITOJIbB3OBAHNA BAHKOBCKHUX KAPT.

Pacnopsizkenne — pacnopsokenue [lepxartens Kaptsl Ha oTkpeiTHe Bxiaga u  mepeuwncre-
HHE/3a4UCIICHUE JEHEXHBIX CPEICTB Ha cueT Bkiaza nmmbo Ha mepeducieHue/3a4nCIeHUe IEHEKHBIX
CPEIICTB Ha OTKPHITHIA Bkiaj, npenocraBnsiemoe B bank ¢ nucnons3zoBanuem Kapret MIIC/ Kapter MUP
n YcrpoiicTBa camooOctyxuBanus, npuHaanexamero bBAHKY.

YepHblii CIMCOK — MEPEYEHb HOMEPOB OAHKOBCKHUX KapT, IO KOTOPBIM 3aIlpeliaeTcs A1 BCeX ydacT-
HUKOB IUIaTeXXHOU cucTeMbl «3omoTtas Kopona» mpoBoauts onepaunu. O0HOBIEHHE YepHOTO CHHCKa
MIPOUCXOAMT C MEPUOJUYHOCTHIO COTTIACHO MpaBUiIaM IUTaTeXHOM crucTeMbl 3o10Tast KopoHay.

Cuert - cuet, otkpsiThiit KIIMEHTY B pamkax JloroBopa, kK koTopoMmy BeigaHa Kapra.

Tapudni - nelictyromue Tapudsl BAHKA no o6cnyxuBannio puzndeckux nuly Tapudsl mo oOciy-
JKUBAHUIO IOPUIMYECKUX JIUI, WHAWBUAYAIBHBIX MpEINpUHUMATENeH 1 QU3MYECKUX JIML, 3aHUMAalo-
IUXCSI YaCTHOM TIPAaKTHKOM, pa3MelaeMble B CTPYKTYpHBIX moapazaencausx bAHKA B Mecrax pas-
MeIeHws HHPOPMAIMOHHO-CIIPaBOYHEIX MaTepraioB U Ha WEB-caiite BAHKA www.bankrus.ru.
ToukH 00CTYKUBAHUS:

- IIyHKT BbIIa4H HAJHYHBIX (Kacchl OAHKOB) — CIICIMAIILHO 00OPYZIOBAaHHOE MECTO Ul COBEpIIIe-
HUS OTepanrii BbIAaYM HATMYHBIX JEHEKHBIX CPEICTB C UCIOJIb30BaHUEM OaHKOBCKUX KapT.

- YcrpoiictBo camoo0cay:;kuBaHus (0aHKOMAT, IUIATSKHBIA TEPMHUHAJ, 3JIEKTPOHHBIA Kaccup H
T.I.) — 3JIEKTPOHHBIA MPOTPaMMHO-TEXHUYECKUH KOMIUIEKC, MpeIHa3HAuYCHHBIH I COBEpIICHUsS 0e3
ydacTusi yrnojHoMoueHHoro pabotHruka BAHKA/banka-akBaiiepa oneparuii Bbigayu (mpremMa) Hajaud-
HBIX ICHEXKHBIX CPEACTB, B TOM YHCIIE C UCITONb30oBaHueM Kapr, u nepemnaun pacnopspkenunit BAHKY o
MIEPEUNCIIEHUH JIEHEXKHBIX cpelcTB co CueTa, a TakkKe I COCTABIEHHs JOKYMEHTOB, IOJTBEPKAA0-
X COOTBETCTBYIOLINE ONEpaLHH;

-  Toproso-cepBucHoe npeanpusitue (TCII) — opuanveckoe MU0 WIM WHAWBUAYAIbHBIN Mpea-
MPUHUMATEIb, YIIOJIHOMOYCHHbIE IPUHUMATh B KauecTBE OIUIATHI 3a MpelocTaBisieMble TOBaphl (pado-
ThI, YCIIyTH) OAaHKOBCKHE KapThI.

Yr1para Kaptel - yreps, kpaxka win usbiatue KapTel, a Taxke moigydeHue WHGOpPMALUMU O HOMEpE,
CpOKe JIEHCTBHUS M KOAWPOBKE MATHUTHOM MOJOCHI KapThl TpeThbUM JUIOM B LENSAX HE3AKOHHOIO HC-
MOJIb30BaHUSI.
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2. O0mme moJI0:KeHU s

2.1. Hacrosiuue IlpaBuna onpeaemsioT MOPSAOK MCIOJB30BaHUs OAHKOBCKMX KapT, SMuUTHpoBaHHBIX BAH-
KOM (B ToM umciie mopsiaok npemoctaBienmst u oocmyxkuanus Kapr BAHKOM, mopsmok HCIob30BaHMS
Kapr), a Taxoke peryaupyroT OTHOIIEHHUS, BO3HUKAIOMIHE B CBsA3U ¢ 3THM Mexxky BAHKOM u KJIIMEHTOM.
2.2. CoBeplieHHE ONepalnil ¢ UCI0JIb30BaHuEM KapT ocyIecTBiSeTCs B COOTBETCTBUU C JEHCTBYIOIINM 3aKO-
HozaTtenbecTBOM Poccuiickoit denepannu, HOpMaTUBHBIMU akTaMu banka Poccun, Hactosmmu [IpaBunamu.
2.3. B3anmootnomenuss BAHKA un KIIMEHTA, npucoenunusiierocs panee k «lIpaBuiam HCIIONB30BaHUS
O0aHkoBCcKHUX KapT «3onotas Kopona» unu «lIpaBunam ncnosnp3oBanust OankoBckux kapt «MasterCard—3om0Tas
Koponay, perynaupyrorcs Hactosimumu [IpaBunamu.

2.4. Ycnosus Hactosmux [Ipasun moryt ObiTh puHATE! KIIMEHTOM He nHavye Kak myTeM HpHUCOEeINHEHHS K
HUM B IIE€JIOM.

[pucoenunenne KIIMEHTA - ropuandeckoro iauua/ MHAMBUAYAJIBLHOI'O NPENNPUHUMATEINS K YCIOBHAM Ha-
crosmux [Ipasun npousBoautcst Ha ocHoBaHuM noanucanHoro KIIMEHTOM J[lorosopa.

[pucoenuaenune KIIMEHTA - ¢u3udeckoro iuia K yCJIOBUSIM HACTOSIIHMX [IpaBuil Mpou3BOIUTCS Ha OCHOBA-
Huu noanucanabix KJIMEHTOM J[lorosopa u 3asBnenus Ha Beigauy Kaptel, npu stom KJIIMEHT — dusuue-
CKO€ JIMIO MpHOOpeTaeT BCe NpaBa U OOA3aHHOCTH, MPeIlyCMOTpPEHHBbIE HAcTosmuMmu llpaBunamu, co AHA
odopmienus: uM 3asBieHus Ha Bbiaayy KapTsl.

2.5. OTBeTCTBEHHOCTH 3a Hcmnosb3oBanue Bcex Kapr, Beinanasix BAHKOM k Cuery, Hecer KJIMEHT.

2.6. K oqnomy Cuery KineHTa MOKeT ObITh BBIIAHO U OJTHOBPEMEHHO JieiicTBOBaTh He Ooiee Tpex Kapt MIIC/
Kapt MUP 3a uckmtouenneM cirydaeB Bbliadn KopropaTuBHBIX KapT.

2.7. Tlpu Bo3uukHOBeHnu Hepaspemennoro osepapadrta BAHK nampapnser mo0Oble noctynaromme Ha Cuer
KJIMEHTA nenexHble cpencTa:

B IIEPBYIO OuUepeb — HAa BO3MELIEHHE BCeX pacxooB 1o nonydeHuro ucnonHennss KJIIMEHTOM o0si3atenscTs
nepen BAHKOM no Hepaspeuiennomy oBepapadTy (B T.4. CyA€OHBIX, IO HCTIONHUTEIHHOMY MPOHU3BOICTBY, a
TaKXe JII0ObIX MHBIX pacxonoB, kotopsle moHeceT bBAHK B ciryuae npuHyINTEIBHOTO B3bICKAHUS 3a10JKEHHO-
CTH);

BO BTOPYIO ouepepb — noramenne Hepaspemennoro oeepapadra,;

B TPETHIO OUepeb — yIJIaTy IUIaThl, HAYMCICHHON Ha cymMmMy HepasperienHoro oBepapadTa.

2.8. Hauyunas ¢ 01.07.2015r. BAHK ne ocymectsiusier Beinauy Kapt MIIC, ocHaleHHBIX TOJBKO MAarHUTHOM
nosiocoit. Kaptel «30510Tas KOpoHay, OCHAIIEHHbIE TOJIBKO MarHMTHOM moJsiocol, Beigatorcs ¢ 01.07.2015r. ¢
BO3MO’KHOCTBIO TIPOBE/ICHHUS OMNepaluil TOJIbKO MO MOTY4YEHUIO0 HATMYHBIX J€HEKHBIX CPeCTB (B Y cTpoicTBax
camoobcnyxuBanuss BAHKA/Banka-skBaiiepa, [TyHKTax BbIIa4d HATHYHBIX).

2.9. KIIMEHT Bo3Bparaer (eciu BozamoxHo) Kapty B BAHK B cnyyae npekpariieHusi/oTkasa oT ee UCIOJIb30-
BaHUS.

3. lIpaBa KIIMEHTA

3.1. Ucnonw3oBath [TMH-kox Kaptsl, BeimymenHoi BAHKOM Ha ero umsi, B KauecTBe aHajaora cOOCTBEHHO-
pyusoit monnmucu KJIMEHTA mipu xenannu akuentoBaTh odpepTy BAHKA B YerpoiicTBax camMooOcmyKUBaHUS
BAHKA (c uensto Berymierns KIMEHTA u BAHKA B HOBBIE JOTOBOPHBIE OTHOIIEHUS (B TOM YHCIIE CBSI3aH-
HBIE C OTKPHITUEM HHBIX CUYETOB)/ BHECEHHsI M3MEHEHUI U AOMOIHEHUH B CYIIECTBYIOIINE JOTOBOPHBIE OTHO-
menust KIMEHTA ¢ BAHKOM).
Bo03M0OXHOCTB OCyLIIECTBICHUS YKa3aHHBIX B JaHHOM IyHKTe aeiictBuil KIIMEHTA no ncnons3oBanuto 111H-
kozxa KapTel MOXxeT ObITh OIpaHHMYCHA TEXHOIOTHIECKUMH 0CcOOeHHOCTSIMU KapThl.
3.2. B cayuae Hecornacus ¢ BHecenueM bBAHKOM wm3menenuit/nononHenuii B Hacrosimue lpaBuna, JIMMuThI
onepauuii no Kapre, Jlumuter YCO, Tapudst KJIIMEHT Bnpase 1o BcTymiieHus: B ISHCTBHE YKa3aHHBIX H3Me-
HeHuil/pononHennii HartpaBuTh BAHKY mmcesmenHoe yBenomieHne 00 oTkase oT ucnoias3oBanust Kaprter. Cro-
POHBI JOrOBOpUIIUCH, 4TO HenonydeHne BAHKOM yxkazanHoro nucsMmenHoro yenomiuenust KJIMEHTA saBns-
eTcs OCHOBaHUEM /sl NpuMeHeHus n3MeHeHHbIX [Ipasui, Tapudos, Jlumuros onepanmii no Kapre, Jlumurtos
YCO.
3.3. YcranapmuBath 1o Kapram, BeimymieHasiM k Cuery Ha umst KIIMEHTA wu Jlepxatens KapTel, TuMUTHI
MIPOBEJICHUS OTIEpalliii, B pasMepe, He IpeBblaronieM JIumuts! onepanuii no Kapre, mo MEUKponponeccopHbIM
KapTaM TakKe yCTaHABJIMBATh CYMMY, JHOCTYITHYIO IJIs TomoiaHeHus Ha Kapty, myrem mogaun B BAHK coot-
BETCTBYIOIIETO pacnopsbkeHus 1o ycranorinenHoir BAHKOM dopwme.
KJIMEHT - unauBHAyanbHBINA MpeANpHHAMATENL/IOPUINYECKOE JIUIO BIpaBe yCTaHaBIMBaTh JINMUTHI onepa-
uuit mo Kapre mytem nmonaun B BAHK cooTBercTBytomero pacnopsbkenus no ycranosineHHoii BAHKOM ¢op-
Me.
3.4. O6pamatsca B BAHK c 3asBnennem o OiokupoBke/pazonokupoBke Kaptel, BeimymenHoi k CueTy, win
CaMOCTOSITeTIbHO OJOKMpOBaTh/pa30i1okupoBarh Kapry (Ipu HaauuuM TEXHUYECKOW BO3MOXKHOCTH B banke) c
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UCHOJb30BaHKeM cepBuca MuTepHeT — bank/MoOuibHbIi 0aHk (015 KJAIUEHTOB, nookmouusuux cepsuc HUn-
mepnem — Bank/MobunvHulil 6ank).
3.5. INonyyats B opricax BAHKA mnoaTeepskaeHue omnepalidy, COBEPIICHHON B Y CTPOHCTBaX caMOOOCTyK1Ba-
uuss BAHKA 1o nmro6oii Kapre Cueta, B TOM 9ucie B ciiydae, €CId 110 TEXHHYESCKUM MTPUYIMHAM He OBLI pacte-
yaTaH Y€K YCTPOWCTBAa CaMOOOCITY>KMBaHUs, & TaKKe IMOJy4aTh 3K3EMIULIp J0roBopa Bknama Ha OymakHOM
HOCHUTEJE, OTKPBHITOTro nocpeAcTBoM npegoctasinenus B BAHK Pacnopspkenust.
3.6. IIpu obpamennu B BAHK 3a noiydenuem KapTel (7100 B TedeHue cpoka nerictBust KapTsl) ykazath HeoO-
XOJIMMOCTD TIOJIKITIOUYCHHSI/OTKIIFOUeHUs 110 KapTe BO3MOXKHOCTH OIUIaThl TOBApOB (PabOT/yCiyr) MO peKBHU3H-
tam Kaptel (3aka3sl 1o mourte, TenedoHy, B ceTH VIHTEpHET), 3a HCKIIOUYEHHEM CIIy4aeB IMOJyde-
aust/ucroas3oanus Kaprer Tuma MasterCard Maestro, Kapr MUP, koTopsle mpearonaralor 00s3arebHoe Ha-
JMYUe YKa3aHHOW BO3MOXKHOCTH, WJIH CAMOCTOSITENBHO U3MEHATH PyHKIMoHAN o Kapre (monydeHue Hamud-
HbIX B Oankomarte mo Kapre/mepeBonm Ha kapTy apyroro Oanka/omepanuu mo Kapre B cetu «MHTep-
HeT»/00cmyxuBanue Kaptel 3a rpanuneit/np. (Mpu HaATMYMK TEXHUYECKOW BO3MOKHOCTH B baHKe) ¢ MCIomnb30-
BaHueM cepBuca Murepuer-bauk (dns K/IIMEHTOB, nooknouuswux cepguc Hnmepuem-bank).
3.7. depxarens KapTsl BupaBe oTKpbIBaTH/IIONONHATh Brian(-p1) myrem npenocrasienus B BAHK cootserct-
Bytomiero(-ux) Pacropsokenusi(-uif) B mopsiike, mpeaycMOTpeHHOM HacTtosmumu [IpaBunamu, a taxxe [IpaBu-
JIaMH OTKPBITHS CPOYHBIX OAHKOBCKHX BKJIaJIOB (PM3MYECKUX JIMI[ B YCTPOMCTBAX CamMOOOCITYXMBAHHS C UC-
MOJIb30BaHNEM OAHKOBCKHX KapT.

4. Oos3annoctu KJIMEHTA

4.1. O6pamatscs B BAHK Bo Beex ciyuasix nmoBpexxaenus: Kaprel. OmnaTuts cTouMocTh HOBOM KapThl, mprno0-
peTaeMoii B3aMeH MOBPEKICHHON / yTpadeHHOH, coriacHo Tapudam.

4.2. Obpawmarscs B BAHK/o0ecnieunts obpamenne B8 BAHK Jlepskarenst KapTel npu n3MeHeHHH MacOPTHBIX
nanaeix KIIMEHTA/Iepxkatenst KapTel ¢ JoOKyMeHTaMH, MOATBEPKAAIOIIMME AaHHbIe n3MeHenus. [Ipu u3me-
HeHuu (ammnm wim uMmeHu [epxkartens Kapter B cmydae mx ykazanus Ha Kaprte oOpartutbes B BAHK s
odopmireHust HoBoi KapTsr.

4.3. O3HaKOMHTHCS U MPUACPIKUBATHCSA PEKOMEHIAINH 110 0€30MIaCHOMY HMCITOJIb30BaHuI0 KapT, N3j10KCHHBIX B
namsTke «O Mepax 0e30MacHOTo MCIIOIb30BaHUs OAHKOBCKUX KapTy, siBistomieiics [Ipunoxxennem Ne 1 Ha-
crosiuux [Ipasun.

4.4. O3HakoMHTH U 00ecIieunTh ucronHenne Hacrosaumx [Ipasun depkarensmu Kapt (B Tom uncie [Tpuioxe-
Hue Nel), Ha UM KOTOpbIX Mo ero 3aaBieHnio BAHKOM rimymenst KapTor.

4.5. CaMOCTOSTEILHO 3HAKOMUTBLCA M OTCIIEKUMBATh BCE M3MEHEHUsS W aomnoyiHeHus, BHocuMble BAHKOM B
[Ipasuina, JIumutse! onepanuii mo Kapre, Jlumuter YCO, B coorBercTBHE ¢ 11.6.10. HacTosmux [Ipapwmit.

4.6. CaMOCTOSITeIIbHO 3HAKOMHUTBCS M OTCIICKUBATh BCE M3MEHCHHS W JIonoiaHeHus, BHocumbie BAHKOM B
Tapudsr cornacuo ycinosusm Tapudos/ Jorosopa.

4.7. Yeepomisite BAHK 00 YTpare Kaptel, Bernansoi k Cuery, He3aMeITUTEIHHO MOciie 0OHapyKeHnus (paxTa
VYrpatel Kapts! cornacho pa3aeny 8 Hactosiux [Ipasui.

4.8. Yeenomisats BAHK o coBepriennu onepanuu nmo Cuety ¢ ucnoibs3oBaHueMm Kaptel 0e3 cornacus [epxa-
tess KapTel HezamemTenpHO nocine oOHapykeHus (akTa ee UCIoyib30BaHus 06e3 cornacus epxarens Kaprter
corjacHo pasneny 12 nacrosmux [pasu.

4.9. CaoeBpemeHHO J1u4HO oOpamaTtbes B BAHK u npegocTaBnsTe JOKYMEHTBI, yOCTOBEPSIOLINE THIYHOCTD B
COOTBETCTBMH C 3aKOHOJATEIbCTBOM PD, a Takke 00ecreunTsh BHINOJHEHNE YKa3aHHBIX JelcTBUM [leprxkaTenem
KapTsi.

4.10. OmnaumnBats ycnyru BAHKA, cBsi3anHbIe ¢ peocTaBieHueM U obcinyxuBanueM Kapt, B COOTBETCTBHH C
Tapudamu.

4.11. He coobmats KogoBoe C10BO TPETHHM JTHIAM.

4.12. Ucnonb3ys ycTaHOBJIECHHBIE HACTOSIIUMHE [IpaBuiamMu ciocoObl MOTy4YeHUs] HHPOPMAIUH PETYIIPHO OT-
CJIeKMBATh MPOU3BeACHHBIE 10 CUeTy pacXoAHBIE ONEPAIlH, B TOM YHCIIE PETYISIPHO (PEKOMEHAYETCSl HE pexe
IByX pa3 B Mecsi) noiaydath B BAHKE Beimucku mo Cuety, a Takke caMOCTOSTEIbHO (PEKOMEHIYETCS exKe-
JHEBHO) (OpMUPOBATH HJICKTPOHHBIC BBINUCKU C UCIIONB30BAaHUEM cepBuca MHTepHeT-0aHK (B ciydyae ero moj-
KITIOYEHHST) 100 B YCTpOMCTBax caMO0OCTyKUBaHUSL.

4.13. Jlepxxatenb KapThl 0053aH COXpaHATh Y€K, MOJIYUYCHHBIH B COOTBETCTBHUH C II. 6.4. HacTosmmx [IpaBui, B
TeyeHue Bcero cpoka xpaHeHus Bkiiaga B BAHKE.

4.14. Tlpu Bo3HMKHOBeHUH HepaspemeHHoro osepapadra B cpok He Mo31HEe padovero AHS, CIEAYIOMIEro 3a
nueMm nosryuerns or BAHKA undopmanuu o BosHnkHOBeHHH HepasperieHHoro oBepapadra (B COOTBETCTBUH
¢ 1. 6.13. mactosimux [IpaBui) mMOTacUTh 3a0JDKEHHOCTD, a Takke cymmy npuuntatomeiics bAHKY mnaty 3a
Hepaspemennsiii oBepapadr.
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4.15. Bosmectuts Bce pacxonsl BAHKA, ces3annbie ¢ monyuenueM ucrnoiaHeruss KJIMEHTOM o06s3aTenseTB
nepen BAHKOM no Hepaspemennomy oBepapadty (B T.4. cyaeOHBIC, IO HCIIOTHUTEILHOMY IIPOU3BOJICTBY, a
TaKKe JII0ObIe MHbIE pacxo/sl, KoTopbie moHeceT BAHK B cityuae NpuHYIUTEILHOTO B3bICKAHUS 3a10JIKCHHO-
CTH).

5. llpaBa BAHKA

5.1. BHOCHTH M3MEHEHUS U OMOJIHeHNS B Hactosmue [Ipaswmia, Jlumuter onepartuii mo Kapre, Jlumuter YCO,
n3Bemtas o0 arom KIIMEHTA/[lep>xatenst Kaptel B nopsinke, onpeaenenHoM 11.6.10. nactosmux [IpaBu.

5.2. He npunumars pacnopsbxenue Jlepxarens KapTel o mpoBeneHun onepamnyy ¢ ucnosib3oBaHueM Kaptel, B
Cllyyasix:

- ecnu mipaBo [eprxatens KapTsl Ha mpoBezieHre onepaiiiyl (B TOM YHCIie Ha PACIIOPSHKEHHUE TEHEKHBIMH CPEJI-
ctBamu Ha Cyere) He yAOCTOBepeHO (Hanpumep, HeBepHO ykaszaH [IMH-kox KapTer);

- HEJ0CTaTOYHOCTH JeHeXHBIX cpeacTtB Ha Cuere KJIIMEHTA, B TOM 49ncie KpEeIUTHBIX IEHEKHBIX CPEJICTB,
npenoctapneHHbix BAHKOM mo nmoroBopy o BeIycke u o0ciy:kuBaHUKA KpeauTHOW KapThl/ COTJIAIEHUEM O
KpeautoBanuu Cyera.

06 stom BAHK ne3amemnurensHo yBenomisiet depxkartens Kapter B popme cooluieHns Ha 3kpaHe Y CTpOMcT-
Ba CaMOO0OCTyKHUBaHMsI THOO B YCTHOH (opMme.

5.3. [IlpuocranaBiauBarh paboty Touek oOcinyxuBanus BAHKA ¢ 1menpio mpoBeaecHHS PEMOHT-
HBIX/TIpO(UIAKTUIECKUX PAOOT.

5.4. 3abnokupoBats aefictBue KapTel, 1aTh paciopshKeHUE Ha €€ UIBSITHE NIPH HATUYUHA 000CHOBAHHBIX MTOJI03-
peHuil ncnons3zoBanus KapTel niam ee peKBU3UTOB B MOIIEHHHUYECKUX 1enax [lepxarenem KapTel unu TpeTbu-
MH JIMLAMH, a TAKXKE B CIIy4asix:

- Hapywenus Hepxatenem Kapter/ KIIMEHTOM nopsiaka ncnons3oBanus Kapter;

- pactopxxenus Jlorosopa;

- ecrt KJIMEHT we ommatun yenyru BAHKA mo o6cmy»xuBanuto Kapter B cootBercTBum ¢ Tapudamu;

- eciu Kapra senserca HononnurensHoit Kaproit MIIC, a cpok aeiictBust OcHoBaoit Kaptel MIIC uctek wnu
OcnoBnas Kapra MIIC 3abnokupoBana coriiacHo HacTosium [IpaBuiiam;

- eciiu Kapra sensercst JJomonmaurensroii kaproii MUP, a cpok neiictBust OcHoBroit Kapter MIIC/ Kapter
MMUP uctex wmu OcnoBHas Kapra MIIC/ Kapra MUP 3a6nokupoBana cormmacHo HacTosuium [Ipasumam;

- B ciydae Bo3HUKHOBeHUs] Y BAHKA nono3penuit B ToM, 4To omnepaiuu ¢ ucnoyib3oBanueM KapTsl unu ee pe-
KBHU3UTOB UMEIOT COMHUTEILHBIN XapaKkTep ¥ BO3MOXKHYIO CBSI3b C Jieranu3alnueid (0TMbIBAHHEM) J0XO0/0B, T0-
Jy4EeHHBIX MIPECTYIHBIM IyTeM M (DMHAHCUPOBAHUS TEPPOPHU3MaA COIVIACHO ACHCTBYIOIIEMY 3aKOHOAATEILCTBY
PO,

- B cly4ae BO3HMKHOBeHHs HepaspemenHoro oBepapadTa w/win HEyIIaThl IUIaThl 32 BO3HUKIIMK Hepaspe-
IIeHHBIN oBepapadT;

- B ciryuae HempencrtaBinennss KIIMEHTOM BAHKY nokymeHTOB u cBeneHUil, COTIIACHO TPeOOBaHUSAM IEHCT-
BYIOIIETO 3aKkoHOoAaTenbecTBa PO v/minm Hactosimux [IpaBui, B TOM YuCiie TOKYMEHTOB, CIIy>KalllkX OCHOBAHUEM
1u1st npoBenenuss KIIMEHTOM oneparuit no Cuery;

- B MHBIX CJIy4asiX, IPeLyCMOTPEHHBIX JIoroBOpoM, a Takke JEeHCTBYIOLIUM 3aKOHOAATEIbCTBOM P@.

5.5. OTka3aTh B BeIJaue, MEPEBBITyCKe /MpoyieHnn KapTel B ciaydasx, MpeycMOTPEHHBIX 3aKOHOJATEIbCTBOM
P® u Hacrosmmmu [IpaBunamu.

5.6. Yanuroxuts Kapry B cirydae nHenomydenus ee Jlepxarenem Kapter mo ncreuenun 90 ([leBsHocTa) KaneH-
JapHBIX AHEH ¢ 1aThl mojadn 3asiBiieHus Ha Bblnady Kaptel/ ¢ matel Beimycka KapTel B cooTBeTcTBHM C 11.9.6.
Hactosiux [IpaBui/ ¢ matel nmoctymienus B BAHK Kaprtsl, uzbsaroit YerpoiictBom camoobcyxuBanus. Cym-
Mma komuccuil, ynepxanaeix BAHKOM cormacHo Tapudam, He Bo3Bpamaercsl.

5.7. Hampasmsre KIIMEHTY, [epxkarento KapTel o moMarmHeMy agpecy, aapecy JJICKTPOHHOH MOYTHI JTHOO
o Homepam TenedonoB cornacHo umetouieticss y BAHKA undopmanuu coobmenns nHpOpMaLnOHHOTO, PeK-
JIAaMHOT'0 XapakTepa.

6. Oosizannoctu BAHKA

6.1. Koncynstuposats [epxarens Kaptel/ KIIMEHTA no Bonpocam ucnosib3oBanust Kapr.

6.2. IIpu ycoBuu omaaTsl KOMHCCHH coriacHo Tapudam BbIIATh:

- Kapry MIIC/ Kapry MUP He no3auee yeMm dyepes 4 (Uetbipe) pabouunx aHs co aus npegoctasienus KJIMEH-
TOM 3assnenus Ha Belgauy KapTsl,

-Kaprty «3onotas Kopona» B 1eHb nocTyIuieHns 3asBiaeHUs Ha Bbinady KapTel.

6.3. OnnoBpemenno ¢ Kaproit MIIC/ Kaproit MUP BeinaBate [depikarento KapTel moj pacnucky 3arnedaraH-
Helii [TMH-koHBepT, B koTopoM Haxoautcs [TMH-kox Kapter.
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6.4. IloaTBepxkaaTh IPUEM U UCIIOJIHEHHUE PaclOpsDKEHUsI Ha COBEpILIEHHE olepaluil ¢ ucnoiab3oBanueMm Kap-
ThI B YcTpoiictBe camooOciyxuBanusi BAHKA mytem Boinaun [epxkaremo Kaprer ueka YcrpoiicTBa camoo0-
ciyxuBaHuA. B ciygae ecnm yek YcrpoiicTBa caMo0OCITy)KUBaHUS B Pe3yIbTaTe TEXHUIECKOTO cO0sl HE BBIAAH,
NOATBEPXKIAaTh IPUEM U UCHOoNHeHue pacnopsbkeHus epxxartens Kaprel nmpu obpamienuu camoro Jlepxaress
Kapter unn KJIMEHTA B BAHK.
[lonTBepxaTh mpUeM M HcIloNHEeHUE PacniopspkeHus Ha oTKpbITHE Bkinana mytem Beigaun Jepskatemto Kaptel
yeka Y CTpOoHCTBa caMOOOCTyKHUBAHMsI TIOCIE COBEPIICHUS B Y CTPOMCTBE caMOOOCTy)KMBaHHUS BCEX HEOOXOIH-
MBIX onepanuii mo opopmiieHno PacriopspkeHus: 1 OATBEPKAAIOMIMK yCcIoBuUs, Ha KoTopbix Jepxaremo Kap-
ThI ObUT OTKPHIT Britag mnbo moaTBepkaatomumii nononneHue Bknana.
6.5. PaccmarpuBath 3asiBiieHus (IPEA0CTaBICHHbBIC B IMCBMEHHOM BHJIE JIM00 B JIEKTPOHHOM BHJIE, €CJIM ObLIa
Beiana Koprnoparusnas kapta) KJIIMEHTA/Iepxxarens KapTel B ciiydae BOSHUKHOBEHUSI CIIOPHBIX CUTYAIINH,
ONHMCaHHBIX B pa3zaene 12 nactosmux [IpaBuin, B Teuenue nepuona ve 6onee 30 (TpuauaTi) kaneHAapHBIX THEH
¢ momeHnTa obpamenuss KIIMEHTA/[Iepxkarens Kaptet B BAHK ¢ yka3zaHHBIM 3asiBIICHUCM.
6.6. PaccmarpuBath 3asBieHus (IPEJ0CTaBICHHBIC B IMCBMEHHOM BHJIE JIM00 B JIEKTPOHHOM BHJIE, €CJIM ObLIa
Beinana Kopnopatusnas kapta) KJIIMEHTA/lepxatens KapTol B ciy4ae BOSHUKHOBEHHSI CIIOPHBIX CHUTYyaluH,
OMHMCaHHBIX B pazzaene 12 Hacrosmux [IpaBui, npu ucnonbp3oBannu KapTsl wim ee peKBU3UTOB IS OCYIIECTB-
JIEHUs] TPAaHCTPAHUYHBIX ITEPEBOJIOB JIEHEKHBIX CPEJCTB B TeueHue nepuona He Oonee 60 (Illectunecsrtu) ka-
neHgapHbIX qHel ¢ MoMeHTa obpamienust KJIIMEHTA/depxatens Kaptel 8 BAHK ¢ ykazaHHBIM 3asBIieHUEM.
6.7. Ilo tpeboanuto KIIMEHTA npenocTaBiare nHGOpMAIUIO O pe3ylbTaTax PacCMOTPEHUS 3asBICHHIA CO-
riacHo 1.6.5., 6.6. Hactosimux [IpaBun B mucbkMeHHOM (hopMe.
6.8. B cinyuae npuocranosienuss BAHKOM pa6oter Touku oocnyxuBanus BAHKA na cpok Gonee 24 (/lBa-
IATH YeThIpex) 4acoB, nHpopmupoBats 00 s3ToM KIIMEHTOB/ Jlepkareneit Kapt myrem pasMerieHus cooT-
BETCTBYIOIUX 00BsIBICHUN B TOUKax 00CITyKUBAHHUS.
6.9. Pazmeniates Hactosimue [IpaBuna, Jlumuter onepanuii mo Kapre, Jlumutet YCO, Tapudsl B CTPYKTYpHBIX
nonpazneneHusx bAHKA B Mectax pasmMenienns nH(PpOpMaIMOHHO-CITPABOYHBIX MaTepuanioB U Ha WEB-caiite
BAHKA www.bankrus.ru.
6.10. B cyyae BHeceHus: u3MeHeHU I/ nononHeHnid B Hacrosiuue [IpaBuna, Jlumutel onepanuii o Kapre, Jlu-
mutbl YCO, nuapopmuposate KIIMEHTA/ lepxkatens KapTel 00 yka3aHHBIX W3MEHEHUSIX HE MEHEE 4eM 3a 5
(ITsiTp) KaNEHAAPHBIX JAHEH 10 BCTYIUICHHS B CHIIY TaKMX W3MEHEHHI/IOMONHEHUI MyTeM pa3MeleH s HHPOp-
Mallii 0 HUX B CTPYKTYpHBIX noapazaeneHusix BAHKA B mecrax pasmemieHust HHPOPMaMOHHO-CIIPABOYHBIX
marepuanoB u Ha WEB-caiite BAHKA www.bankrus.ru.
6.11. B ciydasx, npeayCMOTPEHHBIX AECHCTBYIOIINUM 3akoHoAarenbeTBoM P®, yBenomisats KJIMEHTA o co-
BEPILIEHUH PACXOAHBIX ONEpalnii C UCTIONb30BaHuEM KapTel nin ee peKBU3UTOB, B CIEAYIOLIEM MTOPAIKE:
6.11.1. B cinyuae ecniu KJIMEHT siBisiercs GU3MYSCKUM JIUIIOM ITyTEM:

a) HanpasieHust SMS -cooOuienuit o Qaxry npoBeaeHus apropuzauuu no kapram MIIC/ kapram MUP (o
cogepuienublx onepayusax no Kapme) (nooxmouaemcs no scenanuro KIIMEHTA u onnauusaemcs no Tapugham
banxa),

0) dopmuposanus no 3anpocy KJIMEHTA Beinicku 110 pacxoaHbIM omnepanusim mo Cyery, kotopas GopMu-
pyetcst bankom exennesHo u npeaoctasnsiercs KJIIMEHTY npu ero moceniennu noapasaencHus banka (npe-
oocmasnsemcs 6ecniamuo),

B) mpenocraBneHuss Bo3MoxkHocTH KJIMEHTY camocrositenbHOro (opmupoBaHus BBIMUCKH Mo Cuery B
3JIEKTPOHHOM BHJE B paMKax cepBuca Uatepuert - bauk (0 KJIMEHTOB, nodxnouusuwiux cepsuc Unmepnem-
bank) (popmupyemcs becniamno);

r) yBegomienns KJIMEHTA o cnucanuu cpencts co Cuera B pamkax cepuca MoOunbHoro banka myrem
Hanpasienust SMS -coobruennit (0 KJIUMEHTOB, nookmouusuux cepsuc Mobunsuwiti Bank) (onnauusaem-
ca no Tapugham banxa),

1) obecrieuenust BoamoxkHocTH 3anpoca KJIIMEHTOM Beimucku o Cuety B Y cTpoiicTBe caMo00CTyKIUBaHUS
(npedocmasnsemes becniamuo no 02paHUYeHHOMY YUCTY ONepayuil).

Obszannocmo BAHKA ysedomnames KIIMEHTA o cogepuienuu um pacxoOHvix onepayuti ¢ UCnoab3068aHuem
Kapmovt unu ee pexeuzumos npusnaemcsi ucnoanennou (momenmom noayuenus KIHUEHTOM ungopmayuu
cuumaemcsi).

- 6 Mmomenm Hanpasnenus BAHKOM, ¢ mom uucne ¢ npugneuenuem CmopoHHel op2aHu3ayul, mekcma co-
o00wenust onepamopy comogou cesasu, oocayxcusarowe2o moounvhwiil menegon KIIMEHTA, SMS -coobwenus
no gaxmy npogedenus agmopuzayuu no Kapme, 1ubo SMS —coobwenus o cnucanuu cpeocma 6 pamkax cepu-
ca MobunbHozo 6auka (npu NOOKIOYEHUU YCye);

- 6 momenm npedocmasiaernus KJIIMEHTY eozmooichocmu gpopmuposanus evinucku no Cuemy ¢ UCnov30-
sanuem Ycmpoticmea camoobcayscusanus unu cepguca Mumeprem-oank 8 coomgemcmeuu ¢ npasuiamu uc-
NONb308AHUSA cepsuca (npu e2o NOOKIIUeHUU);
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- 8 MOMeHm Hauana obcaycusanus 8 opucax banxa knuenmos u npedocmasienus UM cQHOPMUPOSAHHBIX
Ha 23:59:59 npeovioywezo paboueeo ons gvinucok no Cuemam KJIIMEHTOB.

Ilpu smom Bank ne necem omgemcmeeHHOCHb 3a UcKadicenue ungopmayuu 06 onepayusx no Cuemy uiu
Hecankyuorupogannwviii docmyn k Cuemy npu nepedaue ungopmayuu no cemu HMumepuem uiu onepamopam
MOOUNLHOU 653U, a makdice Hecgoegpemennoe nonyuenue KITHEHTOM ungopmayuu, ecru KIIMEHT ne 6oc-
NONb308ANICA HU OOHUM U3 CNOCOO08, YKA3AHHOM 8 @)-0) HACMOSAWe20 NYHKMA.

6.11.2. B cimyuae eciiu KJIMEHT siBnsierca MHAMBH Y aIbHBIM NPEAIPUHUMATENIEM, IOPUIUYECKUM JTUIIOM:

a) mytem HanpasieHus: KJIMEHTY Bemucku mo CueTy ogHUM M3 CIIOCOOOB, ONMCaHHBIX HIXe. Brimucka mo
Cuery cunTaeTcss OKOHUATEIHLHOM, €CIIM OHA MoyrydeHa He panee 9-00 1acoB MECTHOTO BpEMEHH padodvero JHS,
CJIETyIOIIEro 3a JHEM MPOBeAeHUs oneparuii mo Cuery.

B cnyuae ecnu Benenue Cuera ocyuiecTBiseTcs ¢ ucnoib3oBanueMm Cuctemsl «Knuent-banky, KJIU-
EHT o00s13an exeqHeBHO NPOBepsITh chOpMUPOBaHHYIO BhIHCKY 1o Cuery myTem Bxojna B Cuctemy «KiueHr-
banky». Beimucku Ha 6ymaxknom Hocutene KJIMEHTY, paboratomemy no Cucreme «Knuenr-banky», He mipe-
nocraBisitoTes. B cinydae nHeooxonumoctu (mo 3anpocy KJIIMEHTA) mpenoctaBnenust Belmucok mo Cuery u
NpUIOKEeHUH K HUM Ha OyMaxknbix Hocutensax KJIIMEHTOM ynnaunBaeTcs KOMUCCHSI COTJIACHO IEHCTBYIOIIUM
Tapudam 1mo 0OCTYKMBaHUIO IOPUIMYECKUX JIHI, WHIUBHIYalTbHBIX NpeANpPHHUMATENeH, GUIUUECKUX JIHII,
3aHUMAIOUIMXCSl YACTHOM MPaKTUKOM.

B ciyuae ecnum Bemenme Cuera ocymiectBisiercss 0e3 wucnonb3oBaHus Cucrembl «KimeHT-baHk»,
KJIMEHT o6s3aH exenneBro y3HaBatb B BAHKE u npu Hanuuuu monyyats BeIMUCKHU 110 CUETy M PUITOKEHHSI
K HUM.

0) myrem Hanpasierus SMS -cooOmennit o dakty npoBeaeHus apropuzanuu 1mo kapram MIIC (o cogepuen-
Huix onepayusax no Kapme) (nooknrouaemcsa no sscenanuro KIIMEHTA (ecau unoe He npedycmompero npooyK-
mom banka, ons ucnonvzosanus komopozo owina nonyuena Kapma) u onnavusaemces no Tapugham banka).

Obsazannocmv BAHKA yseoomname KJIIMEHTA o cogeputenuy um pacxoouvix onepayuii ¢ UCHoib3084-

Huem Kapmoul unu ee pexeusumos npusnaemcs ucnoinennou (momenmom noayvenus KIIMEHTOM ungopma-
Yuu CUUMaemcs):

- 6 Mmomenm npedocmasiernus KJIIMEHTY eo3moochocmu gpopmuposanus evinucku no Cuemy ¢ UCnov3o-
sanuem Cucmemvl «Banx-Knuenmy (npu nanuuuu),

- 8 MOMeHm Hauana obcayxcuéanus 6 ogucax banka knuenmoe u npedocmasieHus UM chopmMupo8anHtbIxX
Ha 23:59:59 npeovioyuezo pabouezo ona ewvinucok no Cuemam KJIIMEHTOB,

- 6 momenm nanpagnenus bBAHKOM, 6 mom uucne ¢ npugieuernuem CIOPOHHEU Op2aHu3ayuu, mexKcma co-
o0wenus. onepamopy comogou cesasu, oocayxcusaroweco moobunvhoiii menepon KIIMEHTA, SMS -coobwenus
no gpaxmy npoeederus asmopuzayuu no Kapme (npu nooxknouenuu yciuyz).

6.12. baokuposatb Kapty npu nonyuennu ot KIIMEHTA/lepxxatens Kapter yBenomnenus o6 Ytpare Kaptor
WIN O coBeplleHnH onepaimu 0e3 cornacus Hepxxartens KapTel, npu 3ToM O61okupoBka no oopamenuto KJIN-
EHTA mo tenedony ocymectsisiercs npu yciaoun coobmennss KJIIMEHTOM omneparopy HeoObxoaumon HH-
(hopmanuu coriacHo pazaeny 8 Hactosiux [Ipasui.

6.13. Uzsemats KJIMEHTA o ¢akre Bo3HuMKHOBeHMs HepaspemeHnHoro oBepapadra He Mo3aHEE CICIYIOIIETO
paldouero JHs 3a AHEM €ro BOSHUKHOBEHHUSI.

6.14. Tlo nucemennomy 3anpocy KJIIMEHTA/depxkatens Kaprel npeaoctasuts KJIIMEHTY/ [Iepxatento Kaprot
JOKYMEHTBI U MH(pOpMaLuio, KOTOpble cBs3aHbl ¢ ucnonb3oBanueM KIIMEHTOM//Iepxxatenem Kapter ero
Kaptsl, B nopsake, ycraHOBIEHHOM HacToammMu [IpaBunamu.

7. BezonacHocts KapTsi

7.1. depxatens KapThl siBseTCS € AMHCTBEHHBIM JIUIIOM, UMEIOIIUM MPaBo Noiak30Banusa Kaproii, BeIgaHHOM Ha
ero ums. Hu npu xakux oOcrositenseTBax Kapra, ee peksusutel, [IMH-kox He moziexar nepenade TpeThbeMy
muity. Vckimrodenne cocTaBisioT crydan nepenadn Kapter corpynankam bAHKA u IIyHKTOB BBIIAYM HATAY-
HBIX, a Takke ciaydau nepenadnd Kaprter win pexsuzutoB Kapter MIIC/ Kaptet MUP B ToproBo-cepBucHBIC
MIPEATIPUSITHSA, B TOM YHCIE yaajdeHHO (0opMIICHHE 3aKa30B 10 mouTe, TenedoHy U B cetu MHTEpHET).

[Ipu npoBeneHuu onepanui, TpeOYIONMX yaaneHHou nepenayn pekBu3utoB Kaprer MIIC/ Kaptet MUP, cyiie-
CTBYET BEPOSTHOCTH (HAIpUMEp, B Pe3yJIbTaTe HECAHKITMOHUPOBAHHOTO JIOCTYIIA K CEPBEpaM OHJIAWHOBBIX Ma-
ra3uHOB WJIM BO BpeMs Iepeadd JaHHBIX M0 HE3alUIIEHHBIM JIMHUSM CBS3H) HEMPaBOMEPHOTO HCIIOJIB30Ba-
Hust peksusuToB Kapter MIIC/ Kaptet MUP TpeTbuMu numaMu Ui npoBeaeHus onepanuid o Cuety, B 3TOM
cinyqae BAHK He HeceT 0TBETCTBEHHOCTH 3a BOSHUKHOBEHHUE MOAO0HBIX CUTYAIUI.

7.2. lepxkarenp KapTel HE HOKEH OCTABIATH YeKH, OhOpMIIsieMble ITPH MPOBEJICHUH OTEPAIIiA C UCIIOIh30Ba-
areMm Kaptel B Toukax o0CITy>)KUBaHUs, B MECTaX JOCTYITHBIX TPETHUM JTUIAM.
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7.3. B cayyae uzbsarus Kapter MIIC/ Kaptet MUP B Toproso-cepBrCHOM mpeanpusTiy Win IIyHKTe BblIauu
HannuHbIx Jepxarens KapTel nomken motpedoBath pacnucKy o0 u3baTul KapTel ¢ ykazaHHeM JaThl, BpeMEHH
U IPUYUHBI U3BATHS, YOeIUThCs, UyTO U3baTas Kapra paspesana.
s 6iokupoBku KapTel npu u3batun KapTel HE0OXOAMMO HE3aMeUIMTEIBHO COOOIIMTE 00 3TOM 10 Tenedo-
HaM, yKa3aHHbIM B pasfene 14 Hacrosimux [IpaBun, ninm camocrosaTensHO 3a0mokupoBats Kapty ¢ yderom mo-
noxxenuil 11.3.4. Hactoaumx Ilpasui.
7.4. IIMH-xox sBISETCS CTPOTO KOHGUACHITMAIBHON HH(pOPMAaIUe 1 TOJDKEH OBITh M3BECTEH TOJIBKO Jleprka-
tento Kaptel. [IMH-kox nomxen xpanutees Jepxkatenem Kaprtel otaensHo ot Kaptel. Pasrnamenue I[TMH-kona
MOJKET IPUBECTH K HECAHKLIIMOHUPOBAHHOMY JIOCTYITY K CPE/ICTBAM, pa3MelleHHbIM Ha Cyere.
7.5. Tlpu nonydyennu Kaptsl «3omotas Kopona» B oduce BAHKA Jlepxareins Kaptel caMmocTosTeIbHO onpeie-
nset [IMH-xon (ITMH-kouBepT B nanHom cnyyae BAHKOM He Bbinaercs).
7.6. IIpu nonyuenun [TMH-kouBepra Hepxatens Kaptel momken yoeautscs, uto [IMH-koHBepT HanexHO 3a-
nevyaTaH U He BCKPBIBAJICS paHee.
7.7. Ilpu BOBHUKHOBEHMH To03peHus o ToM, uro [TMH-kox Kapter MIIC/ Kaptet MUP/ Kaptsl «30motas ko-
poHa» cran usBecteH TpeTbuM Jnnam epxkarento Kaprer MIIC/ Kaptet MUP/ Kapter «3050tas kopoHa» He-
obxonumo mpomssectd cMeHy [IMH-koma Kaptel camocTositensHO uepe3 YcTpoiicTBa caM000CTyKMBaHUS
BAHKA (mns Kapr 3omnotas Kopona cmena [IMH-kona takxke Bo3MoxkHa nipu obpamiennd B BAHK unm uepes
JpyTHe yCTPOHCTBa CaMO0OCTy )KHBaHUsI IUTaTEXKHON crcTeMbl «3ooTas KopoHay).
7.8. C pensto 6e3onmacHoro ucnoib3oBaHus Kaptel epikatens KapTel MOXKET caMOCTOSITENBHO H3MEHSTH
¢dyukimonan no Kapre (monyueHue HanudHbIX B OaHkomare mo Kapre/mepeBoa Ha kapTy Jpyroro Oas-
ka/onepaunu o Kapre B cetn «MuTepHET»/00CTy)k1Banue KapThl 3a rpaHumeil/ap. Mpyu HATMYNU TEXHUYECKOM
BO3MOXHOCTH B banke).

8. Yrpara, 6;1okupoBanue Kaprbi

8.1. Yrpata Kaptr! «30motasgs KopoHay

8.1.1. B cimyuae Yrpartel Kapter «3o10tas Kopona» HeoOxoaumo HeMemneHHO cBszatbess ¢ BAHKOM no tene-
(dhoHam, ykazaHHBIM B pazzaene 14 nacrosimux [IpaBui, cooOume KomoBoe €10BO, WM JTUYHO C JJOKYMEHTOM,
YIIOCTOBEPSIOIINM JTHYHOCTH, 00patuthesi B BAHK aist 6:10kupoBku Kaptsr.

8.1.2. IIpu ytpare MukpomnpoueccopHoir Kaptel «3omnoras Kopona» ucronb30BaHuE JEHEKHBIX CPEICTB, MO-
MMOJTHEHHBIX Ha Kapry, cTaner BO3MOXXHBIM 1o uctedeHuu 10 (mecstr) mHEel ¢ MoMeHTa OJIOKHUpOBKH KapTher
(Buecenus Kaptel B «HepHEBII CIICOKY).

8.1.3. B ciryuae, korna mukpomnpoueccopHas Kapra «3onotas Kopona» Obia BHeceHa B «UepHBIi CIUCOK» MO
npu4rHe yTepu, HO Obuta HaiineHa [lepkatenem KapTel B TeueHune 9 nHeil ¢ MoMeHTa OJOKMPOBKH, VIS AJIb-
HEHIIero npoBeaeHus mno Hell oneparuii (pasoiaokupoku Kaptel) KIIMEHTY /[epxkatemto Kaptel HeoOXoau-
Mo obpatutbess B BAHK ¢ mucemennsiM 3asBnenuem aist uckimouenust Kaprel u3 «Uepnoro criuckay. [Ipu atom
ucnons3oBanre Kapter [lepxartenem KapTsl BO3MOXKHO crycTs 24 yaca 1ociie HCKIIIOUEHHSI MUKPOIIPOLIECCOP-
Holi Kaptel «3onoras Koponay n3 UepHoro crircka, HHa4e OHa MOKET OBbITh 3a0JIOKHpPOBaHa MMOBTOPHO. B ciy-
gae ecnu MuUKporporeccopras Kapra «3omoras Kopona» Opina Haiinena [lepkarenem KapTsl B CpoK, MpEBHI-
mrarouuii 9 aHel ¢ MoMeHTa OJOKUPOBKY, JalbHENIIee IPOBEICHNE oNlepaluii 1o Hel OyeT HeBO3MOXKHO. J[ist
nanpHeimel padote Jepxkarens Kaprel mo Cuery KIIMEHTY Heo6xomumo obpatutbess B BAHK anst mpro6-
petenus HoBol KapThl cornacHo aericTByromuM Tapudam.

8.1.4. Ilpu yrpate marHuTHOM KapTel ncnonp3oBaHNe NEHEKHBIX CpeACTB, padMmemieHHbIX Ha Cuere KJIMEH-
TA, BO3MOXXHO B CPOK, HE ITPEBBILAIOIINI OAHOTO AHSA C MOMEHTa OnokupoBaHust KapTel.

8.2. Yrpara Kaprer MIIC/ Kaptet MUP

8.2.1. B ciryuae oonapyxenust Ytparsl Kaptet MIIC/ Kaptet MUP nnwm BeIsiBIIeHHS (akTa ee HECAHKIIMOHUPO-
BaHHOTO HCITONIb30BaHus TpeThuM oM Jepxkarens Kaptel/KIIMEHT momkeHn He3aMeIMTENEHO COOOIIHUTE
00 aToM, obparuBmuck anuHO B BAHK ¢ moKyMeHTOM, YAOCTOBEPSIONIMM JIMYHOCTB, JIHOO MO TesieoHaMm,
yKa3aHHbBIM B paszene 14 Hacrosmux [IpaBui, 1160 B d51eKTpoHHOM BHJIe (ecnu Obuia Beigana KoprioparuBHast
KapTa), CaMOCTOSTEIbHO 3a0s10KupoBaTh KapTy ¢ yuerom nonosxxenuit n.3.4. Hactosuux [Ipasui.

8.2.2. Inst 6moxupoBku Kaptel o Tenedony epxkatento KapTbl He06X01uMO COOOIUTH OEepaTopy:

- ®UO [epxarens Kaptsr,

- KonoBoe cnoBo;

- aty oGHapyxenus yrpatsl KapTsr;

- KontakTHBINH HOMED TenedoHa.

8.3. YcrHoe coobmenne Jlepxatenst Kapter 06 yrpate KapThl M0DKHO OBITH MOATBEP)KICHO MICHMEHHBIM 3a-
apnenueM, nepeganibiM B BAHK nuuno B Teuenue 10 (Hecsatu) paboumx nHel, 1100 B 3JEKTPOHHOM BHJE,
eciu OpU1a BhTana KopropaTuBHast kapra.
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8.4. B cayuae 6mokupoBanus Kaptet BAHKOM co Cuera KJIMEHTA criuceiBaroTcs JeHEKHBIC CPEACTBA 110
oTepaLusiM, COBEPLICHHBIM C HCIOJb30BaHueM KapThl Wi ee peKBU3UTOB 10 MOMEHTa OJOKUPOBKH KapTsl, B
TEUCHUE CpoKa 70 45 mHei.
8.5. BAHK wue sHecer orBerctBeHHOCTH nepes; KJIIMEHTOM 3a onepanuu, COBEPIICHHBIE C HCIIOIH30BAHUEM
yrpaueHHoii Kaptel mnm ee pexBusuroB, eciu Kapra He Obuia 3a0OnoxupoBana /[epxarenem Kap-
I/ KIIMEHTOM.
8.6. IIpu oOHapyxenun KapTsl, panee 3asBieHHON Kak yTpadeHHas, [lepxartens Kaptet/ KJIIMEHT moxer Bep-
HyTh Kapty B BAHK. KJIMEHT BnpaBe odopmuth nmucbMeHHOE 3asiBIeHUE O pa30nokupoBke KapTel s ee
naneHeimero ucnonb3oBanuia. BAHK He mpousBoaut pa30i10KkupoBKy paHee 3a0iiokupoBaHHBIX KapT B ciie-
IYIOIIUX CIyJasx:
- Kapra Opu1a 3asB7eHa Kak yKpajeHHas,
- no Kapre O6bu1n coBepIieHbl MOIIEHHHYECKHE OTIEPALIIH,
- MHKpoTpoIieccopHas kapra «3ojotas KopoHa» Obuta oOHapyXeHa M0 UCTEUEHUM 9 JIHEH MOocie BHECCHUS B
YepHblid CIIUCOK,
- Kapra 6pu1a 3a010kupoBana BAHKOM B cootBeTcTBUM ¢ 11.5.4. HacTosimux Ilpasu.
B cnyuae ecnin Kapra naiinena Jlepsxarenem KapTel mocie n3rotoBneHus eMy HoBol KapTel B3aMeH yTpaueH-
Hoi, ynep>kanasle BAHKOM komruccru He BO3BpaIiaroTCs.
8.7. lpu menpaswibHOM BBOJe [TMH-koma mo Kapre Tpu paza noapsi B nensx 0€30mMacHOCTH CPENICTB, pa3me-
meHHbIX Ha Cuete, Kapra 6iokupyercst no nnunoro oopamenus Jepxarens Kaptsl/KJIMEHTA B BAHK.
8.8. KIIMEHT Hecer OTBETCTBEHHOCTh 3a pacmpocTpaHeHue (nepemady) wHpopmanuu o KomoBoMm crose
TpersuM Junam. B ciydae 6nokupoBku BAHKOM Kaptel Ha ocHOBaHWM oOpaiieHnit o TenedoHy TPEeThero
JMLa IpH YCIOBHUHM NMpaBUiIbHO HazBaHHOro Kogosoro cnosa BAHK He HeceT 0TBETCTBEHHOCTH 3a MPUYMHEH-
uerii KIIMEHTY atumu merictBusiMu yiepo.

9. Beinyck KapTel, cpok aeiicTBus, nepessinyck Kaprol

9.1. Ilo 3asBnernto KJIIMEHTA - topunudeckoro nwna/ nHANBHIyansHOTO TipennpuanMatenss BAHKOM wmo-
xeT ObITh BhIynieHa Kapra Ha ums ¢usuyeckoro snuna, seistomerocs cotpyaaunkom KIIMEHTA, cornmacho
ycaoBusaM Jlorosopa.

9.2. Ilo 3asenenuto KIIMEHTA - ¢usudeckoro mmna BAHKOM moxer ObITh BhimymeHa Kapra Ha uMst camoro
KJIMEHTA, a taxxe [dononautensHass Kapra MIIC/ Kapra MUP Ha umMs mo6oro ¢pu3nyeckoro juina B BO3-
pacte oT 18 et i HeCOBEPIICHHOIETHETO B Bo3pacTe oT 14 no 18 net npu ycioBun, uto KJIIMEHT sBasiercs
3aKOHHBIM NIPEICTaBUTENIEM HECOBEPLIEHHOJIETHETO, C IPEIOCTaBICHIEM ITOATBEPKAAIOIINX JOKYMEHTOB.

9.3. lononuautensHas kapta MIIC Beimmyckaercs He Boinie Tuna OcaoBHO# kapThl MIIC (tumnsr Kapter MIIC mo
Bo3pacranuto: Maestro, Standard, Gold).

9.4. NomomuutensHas Kapra MUP Beimyckaercs mo0oro THma He3aBUCHMO OT Tuma OCHOBHOW KapThl U ee
MIPUHAAJICKHOCTH K IUIATEKHON CHCTEME.

9.5. NomomuutensHas kapta MIIC/ Kapra MUP we Beimyckaercs BAHKOM k Kpenutnoit Kapre u Kopmopa-
TuBHOM KapTe, a Takke Ha MM HecoBepLIeHHONETHUX K CUeTy ¢ TMMHUTOM OBepApadTa, YyCTAHOBICHHBIM Ha
ocroBauuy 3axoueHHoro KJIIMEHTOM ¢ BAHKOM cooTBeTCTBYIOMIErO COTIAICHNS.

9.5. Kapra MIIC/ Kaprta MUP neiictBuTenbHA 10 MOCISAHETO JHS (BKIIFOUUTEIHLHO) MECAIa IroJla, yKa3aHHOTO
Ha Kapre.

9.6. He mo3muee 5 (Isroro) paGouero aHs Mecsiia OKOH4aHHs cpoka neiictus Kapra MIIC/ Kapra MUP
BKJIIOYaeTCs B CIIUCOK Juis Beigaud HOBBIX Kapt MIIC/ Kapt MUP npu ciaenyronmx ycnoBHsX:

- Kapta ne 3abmokupoBana;

- Ha Cuere KJIMEHTA nmocTaToyHO MEHEXHBIX CPEACTB IS OIDIATHI COOTBETCTBYIOIIEH KOMHUCCHHU COTJIACHO
Tapudam;

- KIIMEHT He odopMui COOTBETCTBYIOIIEE 3asiBICHHE 00 0TKa3e OT aBTOMAaTHYECKOr0 BhIITycKa HOBbIM KapTsl
MIIC/ Kaptet MUP no 1 (IlepBoro) pabouero aHs Mecsiia OKOHYaHHS CpoOKa AeicTBus KapTol.

IIpn otkaze KJIIMEHTA ot nonyuenus Kaptel cymma ynep:xanHoii BAHKOM komucenn KIIMEHTY He Bo3-
Bpalaercsl.

Iopsamox nepessimycka KoprnopaTuBHBIX KapT ONMPEENsIeTCs JOTOBOPOM KOPIIOPATUBHOTO OAHKOBCKOTO CYETA.
9.7. o xenanuto KJIIMEHT moxer camocrosrensHo obpatutbesi B BAHK mns odopmienust Hooit Kaprer
MIIC (xpome Kopropatusabix kapt)/ Kapt MUP, odopmus cootBeTcTBYyMOMLIEE 3asBieHue, He panee 60 (ILlec-
TUIECATH) THEH 10 okoH4aHus cpoka aerictBust Kapter MIIC/ Kaptet MUP u He mo3nnee 1 (IlepBoro) padoue-
T'O JHS Mecslla OKOHYaHus cpoka aericTus npeapyaymeit Kapret MIIC/ Kaptert MUP.

9.8. Ilo ucreuenun cpoka neiicrsust Kaprer MIIC/ Kaptet MUP ona nomnexur Bo3spaty B BAHK.

9.9. Cpok neiictBust Mukpomnpoueccoproit Kaprter «3omnotas Kopona» ycrtanasnupaercs paBHbIM 120 kaneHnap-
HBIM JHSIM ¢ MOMeHTa Bbimaun Kaptel. [Ipu 3TOM mpu Kaxmoil onepaiiui MONoJHEHHUS ACHEXHBIX CPEICTB CO
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Cuera Ha Kapry mubo Bo3BpaTa IeHEKHBIX cpeactB ¢ Kaptel Ha CueT B YCTpolcTBE caMO0OOCTyKHBAHUS TIO
Kapram ¢ Henctexkmmm cpokom neiictBust miu Kapram ¢ ucrekummm (HO He Gosee yeM Ha 999 xaneHAapHBIX
JTHEH) CPOKOM JEHCTBUS TPOU3BOJUTCS aBTOMATHUYECKOE MpPOJICHHE cpoka aeiictBus Kaptel Ha 120 mHel c
JaThl coBepIeHMs Takoi onepammu. [Ipomnenne Kapr ¢ ucrekmum cpokom neiictBust (1 000 mrei n 6omee ¢
JaThl TOCJIEAHEH Omepaluy MOMOJHEeHUs] ACHEXHBIX cpeacTB co Cuera Ha Kapry nmubo Bo3BpaTa AEHEKHBIX
cpeact ¢ Kaptel Ha Cuer B YceTpoiicTBe caMOOOCTyKHBaHUS) OCYIIECTBIISIETCS TOJBKO rpu obpamennn KJIN-
EHTA/[lepxatens Kapte B BAHK.
9.10. Cpok pgeiictBust MarauTHo# Kapthl «3omotast Kopona» orpanudeH Tonpko puzndeckum usHocoM KapTer.

10. Ucnoan3oBanue Kaprel, ocyuiecTB/ieHUE pacyeToB 110 ONepaALUsIM

10.1. Kapra ucnonb3yercst 1y nmosmyuenus nocryna k Cuety KIIMEHTA u pacniopsoxkeHus! TEHEKHBIMA CpPe-
crBamu Cuera B mpenenax Ilnarexnoro smmura Kaprer (s Jomonaurenshsix xkapt MIIC/ Kapr MUP — B
npeznenax [lnatexHoro mumura Ocnoroit Kaptet MIIC/ Kaptet MUP) /cyMMBbI TOTIOTHEHHST HA MUKPOITPOLIEC-
copuyto Kapry «3onotas Kopona» ¢ yuerom JlumutoB oneparuii mo Kapre, Jlumutos YCO iy TMMUTOB MPO-
BeaeHus onepauuii mo Kapre/ cymmel nononnenus Ha Kapty «3onoras Koponay, ycranosnennsix Kimenrom
cornacHo 1. 3.3. HacTosmux [IpaBui.

10.2. C ucnonb3oBarreM KapTel oCyIeCTBISIOTCS (C ydeTOM monoxkeHui 1. 2.8. Hacrosmux [IpaBun) onepa-
UM OIUIATHl TOBAapoB (paboT, yciyr) B TOproBo-cepBUCHBIX MPEINPUATHAX M Y CTpOMCTBAX caMOOOCTyKUBa-
HUSl, ONEpAlH IOJIyYCHHS/BHECEHNSI HANMYHBIX JCHEXHBIX CPEICTB B YCTPOMCTBaX CaMOOOCTYKMBAaHUS H
[lyHKTaX BBIJAYM HAJIMYHBIX, HA KOTOPBIX pa3MelleHbl SMOJEMBI COOTBETCTBYIONIMX IUIATEKHBIX CHUCTEM, HE
IIpoTuBOpeyamue ycnosusm Jlorosopa, Hacrosmum IlpaBunaM, KedCTBYOIIEMY 3aKOHOJIATENLCTBY Poccuii-
ckoit @eneparnun. Taxke ¢ ucnonb3oBanueM Kaptel (kpome KopropaTuBHBEIX KapT) BO3MOXHO MOAKIOYEHHE K
Cuery cepBucoB «MoOmnbHbIN Oank» w/unu «HTepHeT-bank» B YcTpoiicTBax caMo00CIy>)KUBaHHUS B COOTBET-
crud ¢ [IpaBunamu «MoOwibHbIl OaHk» U «MHTepHeT — BaHk», OTKphITHE/ TOMOMTHEHUE BxiagoB B cooTBETCT-
BuM ¢ [IpaBunamMu OTKPBITHS CPOYHBIX OAHKOBCKMX BKJIaJ0B (PM3MUECKUX JIMLl B YCTPOMCTBAaX CaMOOOCITyKHBa-
HUS C MCIIOJIb30BaHUEM OAHKOBCKHX KapT, KOTOPbIE pa3MELIaloTCs B CTPYKTYpHBIX monpaszaeneHusx BAHKA B
MecTax pa3MelieHnst HHPOPMAIMOHHO-CIIPaBOYHBIX MaTepuanoB u Ha WEB-caiite BAHKA www.bankrus.ru

10.3. IIpu nonyuenuu Kaptel depxxarenem KapTel npoctaBisercs NOANKUCH HA CIELUATBHOM MON0CEe 7S MOA-
nuck Ha o0opoTHO# cropoHe Kaptel. Kapra 6e3 mojmnucu Ha 00OpPOTHOM CTOPOHE CUUTACTCS HEJCHCTBUTEIb-
HOH ¥ K 00CITy>KUBaHHIO HE TPUHUMAECTCSL.
10.4. TIpu ucnonp3oBanuu Kaptel He nomyckaeTcs:
[ u3ru0sl, yaapbl, OKHCICHHUS, 1 HHbIE QU3HYecKre Bo3aeicTBus Ha Kapry;
[ Juarpes KapTsi cBoimie + 60°C u oxnaxaenue Hmke - 35°C;
[ Jmomamanue KapTel B Bomy, moaBeprath KapTy AIUTeIbHOMY BO3ICHCTBHIO IPSMBIX COTHEYHBIX JTyUCH;
[] compukocHOBeHHEe MarHUTHOM mostockl KapTel ¢ mpexMeraMu, 001aIaloNMi MarHUTHBIM HOJIEM (COTO-
BBIM TeJe()OHOM, TEJIEBH30POM, ayIHOCUCTEMON | T.A.), B TOM YKCJie HOCUTh MarHuTHYI0 Kapty B cymKkax c
MarHUTHBIMH 3aMKaMH;
[ Iucnonp3oBanue KapTel B ycTpolicTBax, He MpeIHa3HAYCHHBIX [UIS 3TOTO (HAanmpuMmep, TeleOHHBIX anmnapa-
TaxX WIK B METPO), T.K. 3TO IPUBOJIUT K MOBpeKACHUIO KapTol.
10.5. lepxarens KapTel npu coBepuieHnn onepanuu no Kapre mo tTpedoBaHHIO CTOPOHBI, TpuHUMaroieil Kap-
Ty K OIUIaTe, JOJDKEH HNPEABSBUTH OKYMEHT, YAOCTOBEPSIOLIMH JHMYHOCTh, U MoANMcaTh OTTHCK ¢ Kaptbl
(cum) winm pacnedaTKy TepMHHAjIa JIEKTPOHHOM OIUIaThl, YAOCTOBEPUBILUCH B COOTBETCTBHU CyMMBI JloKy-
MEHTa CyMMe OIlepalyu.
Ecnu Tunom Kaptel He mpenycMoTpeHs! onepaiuy, coBepiiaeMsie 6e3 BBoaa [IMH-kona, To anekrponusiii Ho-
KyMmeHT moarBepxaaetcst BBogoMm [TMH-koma, moamumck Jepxatenst Kapter Ha 6ymaxkHom JIokyMeHTe HE Tpe-
Oyercsl.
10.6. HecootserctBue noanucu Jepxarenst Kaprel Ha Kapre noanucu, npoctaBiseMoil Ha JlokymMeHTe, MOXKET
ABJISITHCSL OCHOBAaHUEM JJIS OTKa3a B pueme Kaptsl.
10.7. Onepanuu o Kapre Moryt coBepiarbest Kak ¢ ABTOpH3alueii, Tak 1 63 ABTOPU3alIMHU - B 3aBUCUMOCTH
ot Buza Kaprtsl, kareropun Touku 00cay>KUBaHUsI U CTPAHbI IPOBEICHUSI OTIEPALIUH.
10.8. Ecim lepxarens KapTel oTka3bIBaeTCsi OT TOBapa/yCIIyrH/TIOTyYeHNS] HATWYHBIX JEHEKHBIX CPE/ICTB B
JCHBb OIlJIaThI TOBapa/ycnyrH WJIN TIOJTYYCHUS HAJIMYHBIX, 00 TOpFOBO'CepBI/ICHoe MpEaANpUATHE ITPOU3BOAUT
pacueT 3a apeHay aBTOMOOWJIs/OpOHMPOBaHUE TOCTUHULIBI M IPOYHE ONEPallH, 10 KOTOPbIM paHee Obljia Mmpo-
u3BeZieHa ABTOpH3alMsA Ha CyMMY 3aJIOTOBOTO Pe3epBHpOBaHUs, TOproBo-cepBUCHOE MPEANPHUSITHE HIIH BBI-
JIAIOIIMIA HaJIMYHBbIC JCHEKHBIC CpeAcTBa OaHK JIOJDKHBI IMPOU3BECTH OTMEHY ABTOpH3AlMK/ONEPALUU C
odopmienuem u npenocrasieHueM lepxatento Kapter Jlokymenra.
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10.9. Ilpu caMOCTOSTETLHOM pacueTe OcTaTKa ACHEKHBIX cpeAcTB Ha Cuere mim Kapre HeoOXoauMo MpUHHM-
MaTh BO BHUMaHHWe yka3aHHble B Tapudax xoMmuccuu 3a coBeplieHue onepanuii ¢ Kaproil. Yka3annsie komuc-
cuu B3uMaroTcss BAHKOM mpu nposeaenun Jlokymenta mo CueTy u HE MOTYT OBITh yKa3aHbBI B JlokyMeHTe
Ha MOMEHT COBEPILEHHsI OIEepaLuy.
10.10. IIpu ABTopusanuu onepanuu no Kapre Ilnarexusiii tuMut KapTel yMeHbIIaeTCSI HA COOTBETCTBYIOLIYIO
CyMMy (pa3Mmep CyMMBI 3aBHCUT OT BHJA, BAIIOTHI OIEpPAllMM U BKIIOYAET B c€0sl IOMUMO CYMMBI OIIEPaLluH
komuccuio bAHKA, xomuccuio banka-OxBaiiepa, pesepB o komuccun BAHKA u peseps anst KoHBepTanuw,
€CJIM BaJIIOTa ONEpaluy OTIANYHA OT BatOThl KapTer).
10.11. I1o aBTOpM30BaHHBIM ONEpaLUsAM, 0 KOTOPEIM B TedeHue 30 AHel He MOCTYNHIN TpeOOBaHUs O CIHca-
HUM JCHEeKHBIX CPEICTB, MO ucTedeHny 30 AHEeH OCyIIECTBIAETCS aBTOMaTh4ecKasl pa30oIOKUPOBKa CPEICTB U
yBenuueHnue [lnarexnoro numura KapTsl.
10.12. Ecnu BanroTa omnepanyy ¢ UCIOIb30BaHHEM KapThl MM €€ peKBU3UTOB OTIMYAETCS OT BaMOThHl CueTa,
TO B MOMEHT COBEPIICHHUS ONlepaliii CyMMa IMepecurThIBAETCS B CIEAYIOLIEM MOPSIKE:
- mo Kapre MIIC B oaHy U3 BaJIOT pacyeToB IJIATEKHOW CHUCTEMBI (B 3aBUCHMOCTH OT PETHOHa COBEPIICHUS
omepauu) Ha OCHOBaHHMHM Kypca BamoT MasterCard WorldWide;
- no Kapre «3on0tas Kopona» B Bamoty Cueta B opsake U 10 Kypcy BantoT banka-OxBaliepa.
10.13. Crnucanue cymmbl onepaiuu co Cuera OCyIIeCTBISICTCS IIPH MOCTYIUICHUH JJOKyMEHTOB, BRICTABICHHBIX
B COOTBETCTBHH C MIPaBHJIaMH ITIATeKHbBIX cucTeM. KonBeprarus cymmsl oneparuu no Kapram MIIC B BamtoTy
Cueta npounsBogurcs o kypcy BAHKA Ha naty orpaxkeHus onepaunu o Cuery.

11. ITopsinok coBepuienus onepaumii no Kapre

11.1. Iopsimok omIaThl TOBAPOB/YCIIYT Yepe3 AIEKTPOHHBIA TEPMUHAI:

11.1.1. Ilepen ommatoii ToBapos/ycimyr J[lepxkartenms Kaptel coobmiaer ciyxamemy (kaccupy) Toproso-
CEPBHCHOTO MPEANPHUATHS O TOM, YTO OyAET MPOou3BOANUTH oriaty o Kapre u nepenaer emy Kapry.

11.1.2. [locnme mpoBeneHus onepanuy TepMUHAI pacriedarbiBaet 2 (/Ba) sk3eMInisapa yeka, OIUH U3 KOTOPBIX
npeanazHaueH st Hepskatens Kaptel, a BTopoil — ans cimyxamiero (kaccupa). Heo6xoaumo mpoBepuTh mpa-
BUJIBHOCTh YKa3aHHBIX Ha 4YeKaxX JaHHBIX U MPH HEOOXOAMMOCTH MPOCTABUTH CBOIO MOIMKCH (€CNIU Oleparys
npoBoauiach 6e3 BBoaa [IMH-kona).

B ciydae ecnu dek pacredataH He ObUT WK OBUT pacmedaTaH HE TOJHOCTBIO, CITyKamuil (Kaccup) MOIDKEeH
MPOM3BECTH EYaTh MyOJIMKaTa Yeka (Ha YeKe YKa3bIBaeTCs, YTO 3TO KOMHUsI), IIPU 3TOM HEJOIYyCTUMO MOBTOP-
HOE TIPOBEJIEHUE OMepaluu ¢ Hcnoib3oBaHueM KapTel yepe3 TepmuHal, T.K. 3TO NPUBEIAET K MOBTOPHOMY
odopMIIeHHUIO U cricaHuio co CyeTra CyMMBI IIaTexa.

11.1.3. Ilpu criucarnu co Cyera cymMmMBbl OOJIBIIEH, YeM CTOMMOCTh TOBapa/yCciayTH, Tu00 mpu oTkase [lepxare-
ast KapTbl oT npuoOpereHusi ToBapa/yciyrd MOCJe COBEPIICHUs IuiaTexa ¢ ucnoib3oBanuem Kapter MIIC/
Kapter MUP [lepxarens Kapthl B ciayyasix, IpeayCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATEIBCTBOM CTPAHBI, B
KOTOpO# pacmonioxkeHo ToproBo-cepBUCHOE MpEAIpUsATHE, BIpaBe TpeOOBaTh (HEIMOCPEACTBEHHO IIOCIE CO-
BEpLICHHUS Ollepalii) OTMEHBI oniepanri. OTMeHa Omepalny MPOU3BOJUTCS COyKaluM (kaccupom) Toproso-
cepBHCHOTO npeanpusaTud. B atux cnydaax [epxartemo Kaptel cnenyer nomyuuts ot TCII u coxpanuts no-
KYMEHT, COAEp)KaIllMii PEeKBU3UTHI OTMEHEHHOH omepauuu (Homep KapTel, maTy um Bpemsi COBEpLIEHUSI OTMe-
HEHHOM orepanuny, Koa ABTOpU3allH, CYMMY OIEpallii 1 CyMMY BO3BpaTa).

[Tpu HeoOxonumocTu oTMeHb! oneparuu 1o Kapre «3onotast Kopona» KIIMEHTY B niepByto ouepens ciemayer
oOpatutbes B TOProBo-cepBUCHOE NPEANPHUSTHE.

B cmyuae orkaza ToproBo-CEpBUCHOrO MpEANpUATHS OT MpoBeAeHus: oTMeHbl omnepauuu KIIMEHTY
/Hepxatemo Kaptel HeoOxoaumo obpatuthess B BAHK He mosnuee 24 (/IBaamatu deThipex) KaJieHIapHBIX
JTHEH ¢ JaThl COBEPLIEHUS OTEpaLiH.

11.2. IMopsinoxk omnatsl uepe3 cetb MutepHer (s Kapr MIIC/ Kapt MUP):

11.2.1. Bo3MOXHOCTb OMJIaThl 4epe3 ceTh MIHTepHET nqocTynHa TOIbKO A onpeaeneHHbIx BuaoB Kapr MIIC n
st Bcex BuaoB Kapr MUP u ompenensercs mpaBuiiaMy IUIATEKHOHW CHCTEMBbI, a TakKe HpU O(GOpMICHHH
KIIMEHTOM 3asBnenus Ha Bbimady KapTel Wi COOTBETCTBYIOMIETO 3asBICHUS Ha M3MEHEHHE MPHU3HAKA OIl-
naThl 0 pekBu3nuTaM Kaprsl.

11.2.2. IIpu pacuerax B cetu WHTepHET JlepxkaTens KapThl caMOCTOSITENFHO OIIEHWBAET HAACKHOCTH WHTEp-
HEeT-pecypca, A7 KOTOPOTO OH YKa3bIBAeT PEKBU3UTHI cBoel KapTsl (MCTOb30BaHNE 3AIUIIIEHHOTO TPOTOKOIIA
nepeaayy JaHHBIX, CPOK pabOoThI, penyTalus, HaJIMYHsl TIOYTOBOTO ajpeca u Ip.).

11.2.3. Omutara yepe3 cetb HTEpHET MOXKET OBITh IPOU3BE/ICHA B IUAJIOTE C CEPBEPOM WM IyTeM (POpMHPO-
BaHMs 3aKa3a uepe3 MHrepHeT-marasud. B oTBer Ha cooTBeTCTBYromMii 3anpoc Jepxarens KapTel ykas3blBaer
HaMMEHOBaHUE IJIATEKHOIM CHCTEMBI, B paMKax KOTOpo# BeimylieHa Kapra, HoMmep u cpok neiicTBusi, uMa (Kak
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aTo ykazano Ha Kapte) u Kox 6e3omacHOCTH, yKa3aHHBINA PAAOM C ITOJIOCOH AJIS ITOANHCH Ha 00OPOTHOU CTOPO-
He KapTsl.

11.3. TTopsimok ommnate! ¢ npuMeHenneM UmmpurTtepa (Tonsko st kapt MITC/ Kapt MUP):

11.3.1. UcnonszoBanne MmnpunTepa HeBo3MOKHO 1uisi KapT, TpeOyromux 0043aTesbHy 0 3IeKTPOHHYI0 ABTO-
puzanmoo (Hampumep, KapThl 0e3 HaneceHus gamuinnu U umenn epkatens Kaprer nHa KapTy cneunanbHpiM
penbeHBIM MIPU(TOM METOIOM TUCHEHMS).

11.3.2. [Ipu cocTaBieHnH TOKYMEHTa ¢ IpuMeHeHneM MMipunTepa cirykamuii (kaccup) mojay4aeT OTTHCK pe-
kBu3uToB Kaptel u TCII Ha OymaskHOM HOcHUTENe (CIIui).

11.3.3. Caun opopmitsiercs B 3 (Tpex) ax3eMIutsipax, 0JJuH U3 KOTOPBIX nepeaaercs Jepxareno Kaptsl.

11.3.4. Cnyxammii (Kaccup) 3ampariuBacT ABTOPHU3AIUAIO OIIEPAIIUH, TIOCIIE TIOMYUSHUST KOTOPOH, 3aloTHICT U
NOJMNMCHIBACT CIIUIM, MPOCTABIAA AaTy, KOJ ABTOpH3ALlUH, JaHHBIE JTOKYMEHTA, YIAOCTOBEPSIOLIETO JTUYHOCTD
Hepxatens Kaptelr, KapTsl cymmy 1matexa, KoJ| BaJIFOTHI.

11.3.5. Ilepen moamucaHueM O(GOPMIICHHOrO CiykauuMm (kaccupom) ciumna Jlepxarens KapTel 00s3aH yoOe-
JUTHCS B MPAaBUIBHOCTU €r0 3alONHEHHUS M HAIWYMK MOANKCH Cinyxamiero (kaccupa). OTTHUCK HOJKEH OBITH
YEeTKUM, JaHHbIE Ha HK3EMIULIpe cimia, nepeaanHoro [epxaremto KapTel, JOKHBI cOBHagaTh C JaHHBIMU Ha
KOIHSX, KOTOPBIE OCTAIOTCS y CIy Kallero (Kaccupa).

11.3.6. Ecniu B mporiecce 00paOOTKU CIIMIT ObLT HEMPABUJIBHO 3allOJIHEH, TO OH 0053aTeNbHO JOJDKEH OBITh
YHUUYTOXEH B MpucyTcTBUM Jlepkarens Kaprtel, 1mbo Ha HeM MOMKHA OBITh MPOCTaBIIeHa COOTBETCTBYIOIIAS
OTMETKA.

11.4. Tlopsimok monms30BaHus Y cTpoiicTBoM CaMOOOCTy)KUBAHUS:

11.4.1. Ilepen ucrionp3oBaHueM Y cTpoiicTBa camooOcmyxuBanus Jlepxarens KapTel 00s3aH yOeTUTHCS B TOM,
YTO JJAHHOE Y CTPOMCTBO CaMOOOCITYKUBAHUS OOCITYKUBAET KapThl MJIATEKHOW CUCTEMBI, K KOTOPO OTHOCHUTCS
BbITaHHas eMy Kapra (Ha YcTpoiicTBe caM000CITy:)KUBaHUSI Pa3MEMIAIOTCS JIOTOTHITHI COOTBETCTBYIOIICH ITja-
TEXHOW CHUCTEMBI), a TaKXKe 10 BO3MOXKHOCTH O3HAKOMHTHCS C WHCTPYKIIHEH 10 TOJIB30BAHHUIO Y CTPOWCTBOM
caMo0O0CITyKUBaHHUs JINOO MPOKOHCYIBTHPOBAThCS ¢ paboTHHKaMu banka-DxBaiiepa.

11.4.2. Ynpasnenue Y CTpOWCTBOM caMOOOCTYKUBaHUS IPOU3BOAMUTCS IyTeM BbiOOpa [epkarenem KapTsr ko-
MaH/ C ITIOMOILBI0 KHOIOK, PacIIOJIOKEHHbIX JIMOO cjIeBa M CIpaBa OT MOHUTOPA M Ha LU(POBON KIIaBUATYPE,
6o Ha skpaHe. [Ipu anurensHOM HenomyueHnn Komanz oT [epxarens Kapter YcrpolcTBo caMmoo0cykuBa-
HUSI [IPepBIBaeT 00CITy>KUBaHKe 1 Bo3BpamiaeT KapTy.

11.4.3. Ilpu mpoBenernn omneparuii B YcrpoiictBe camooOcmyxuBanus [lepxkatens KapTel qomkeH cBoeBpe-
MeHHO 3a0paTh Bo3BpariaeMyro KapTy u BeijaBaemble 1eHbIH. He M3BIeueHHbIe U3 Y CTPOCTBAa CaMOOOCTYKH-
BaHus B Teuenue 30 (Tpunuarn) cekynn Kapra w/unu nensru OyayT 3aaepskansl. Bpems, oTBoanMoe Ha U3BJe-
yenne aener/Kaptel, yctanaBnuBaetcs bankom-DxBaiiepoMm n moxer omimyarbes oT 30 (TpunmaTti) cexyH.
BAHK =e rapantupyert BozBpaTr KapThl w/minm n1eHEXHBIX CPENCTB, HE M3BIEYCHHBIX W3 Y CTPOICTBA caM000-
CIIy’)KMBaHHS B TEUEHUE YKA3aHHOTO BPEMEHH, T.K. UMH MOTJIO HEMPAaBOMEPHO 3aBNIAJETh TPETHE JIULIO.

11.4.4. Eciu YcrpoiictBo camooOciyxuBanus 3aaepxkano Kapry, Jlepxkarens KapTel momken cpodno oOpa-
tuthesi B BAHK mo tenedonam, ykasanaem B pa3aene 14 vactosmmx [IpaBun, u B cirydae He0OXOIMMOCTH 3a-
omoxupoBaTh KapTy B cooTBeTCTBHH C pa3aenoM 8 HacTosmux [IpaBu.

11.4.5. Tlpu 3anepxaHuu YCTpOHCTBOM caMooOciykuBaHus KapTel w/miam IeHEKHBIX cpenctB Jlepkareib
Kapter nomwken obpatuthes B B BAHK. Ilocite Bo3BpaTa KapThl, mM3bATONH YCTPONCTBOM caMOOOCTY>KUBaHHMS,
HeobxoamMo yBenoMuTh 00 3ToM BAHK, nraue Kapra MoxkeT ObITh N3bATa TIOBTOPHO.

11.4.6. baHkOMaTHI BBIIAIOT JEHEKHBIE KYMIOPHI ONPEAEIEHHOI0 HOMUHaa. MakcuMaibHO BO3MOXKHOE KOJH-
YeCTBO KYITIOP, BBIIABAEMBIX 33 OJIHY OIEpalrio, OTPaHMYCHO U 3aBUCHT OT TUMa OaHKoMaTa (Kak MpaBwJjo, A0
40 kymrop). CyMMBI BbIJaBa€MBbIX JAECHEKHBIX CPEICTB M KOJIMUYECTBO COBEPIIAEMBIX ITOAPS OIepaluii IoTyye-
HUSI HUIWYHBIX MOTYT OBITH OIpaHHYECHBI Pa3MEpOM CYMMBI CPEICTB, 3arpyKEHHBIX B KOHKPETHBI OaHKOMAT,
u/unu orpannuenusiMu banka-OkBaiiepa.

11.4.7. HeoOxomumasi cyMMa JACHEKHBIX CPEACTB BHIOMpACTCS U3 IpeiaraeMoro Habopa MeHIO0 0aHKOMATa JIH-
60 BBOAUTCS [epxkatenem Kapter camocrositensHO. BBomnMas cymma oimkHa OBITh KPaTHOW HOMUHANAM Ky-
IIOP U HE MOXKET MPEBBIIIATh MAaKCUMAaIbHYI0 CYMMY, YKa3aHHYIO Ha OaHKOMAaTe WM JOCTYIHYIO IS CHATHS
no Kapre. B npotuBHOM ciiydae OyZeT BbIaHO COOOIIeHNE 00 OIMTHO0YHOM CyMMe.

11.4.8. [epxarenn KapT mMer0T BO3MOXHOCTh OIUIaYMBATh depe3 YcTpoiicTBa camooOcmyxuBanuss bAHKA
PSA TOBapoOB/yCIyT U3 MpeiiaraeMoro Habopa B MEHIO Y CTPOHCTBa caMOOOCTyXKMBaHUs (B TOM 4ucie Oe3Ha-
JMYHBIC TIEPEBOMABI JCHEKHBIX CPEACTB C HCMONb30BaHMEM KapT) ¢ yueTom monokeHHWd m. 2.8. HaCTOAIIMX
[IpaBu, a Takke mony4yath WHPOpPMALUIO 00 OcTaTke JeHexHbIX cpenactB Ha Kapre, Cuere. Habop ycnyr u
BO3MOXXHOCTb IPEAOCTABICHUS HHPOpPMaLUU 0 cocTosiHiU CueTta B YCTpoiicTBe caMO0OCTyXKHBaHUS ONpe/ie-
nsetcst bankoM-OKkBaiiepoM.
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12. CniopHble cUTyanuu

12.1. CoopHble cUTyalluy, CBS3aHHbIE ¢ OOHApY)KEHHEM OIEepalluy, COBEPIIEHHOMN C ucnoiab3oBanueM KapTol
WIN ee peKBU3HUTOB Oe3 cornacus Jlepskatens KapTsl:

12.1.1. KJIMEHT B ciryuae oOHapy>KeHHs OINEpaIlii, COBEPIICHHON ¢ UCTIONb30BaHMeM KapThl Win ee peKBu-
3uToB 0e3 cornacus Jlepskarens KapTel, Q0/mKeH He3aMeMIUTENbHO yBeaoMuTh 00 3tom BAHK (mo tenedo-
HaM, YKa3aHHbIM B pasneie 14 Hacrosmux [IpaBumi, ooparuthess B BAHK nuuHO 100 B 371€KTPOHHOM BHIE,
ecnu Obuta Beigana KoprmopatuBHas kapta), HO He MMO3/Hee cieayomero padbouero ans. [Ipu momyuenun yka-
3angHOTrO yBemomiienust oT KIIMEHTA bankom npoBomutcst 6yiokupoBka Kapter (1. 5.4. HacTosmux [IpaBwm).
KJIMEHT nomken He no3auee 10 ([ecstu) pabouux aHel mociie npoBeacHus onepanuu no CyeTy, JHYHO 00-
patutecsi B BAHK u odopmMuts cooTBeTCTBYyIOLIEE 3asiBIICHHE O COBEPLICHWH ONEPALUH C HCIOIb30BAHHEM
Kapts! niu ee pexBusutoB 0e3 cornacus [epxarens Kaptel mo gopme, yreepsxxkaenHoit BAHKOM.
12.1.2.Henmomyueane BAHKOM mucsMEHHOTO 3asIBIICHHSI O COBEPIIICHUH OIIepaIliyl ¢ UCIOJIb3oBaHneM KapThr
WIN ee peKBU3UTOB Oe3 cornacus [epxkarens KapTel B TeueHune cpoka, mpeaycMorpeHHoro m.12.1.1. nacros-
mux [IpaBun, cuuraercs noarsepxxaeHueM coryacus KJIIMEHTA c coBepmienHo# onepanueil. [To ucreuenun
ykazanHoro cpoka BAHK Bmpase otkasate B mpueme nperenzun ot KJIIMEHTA.

12.1.3. BAHK paccmarpusaer 3assineHne KJIIMEHTA o cosepiiennu onepaiuu 0e3 cornacus Jlepsxarens Kap-
Thl B TEUEHHE CpOKa corjacHo M.0.6.5., 6.6. Hactoaumx IIpaBun, mo pe3yibTaTaM pacCMOTpPEHUS 3asBIECHUS
BAHK Bo3zBpamaer nenexsslie cpeactsa KIIMEHTY nnn nanpasnser KIIMEHTY nuceMeHHBIN OTBET, coaep-
Karuil “HGOpMAIIHIO O Pe3yNbTaTe PACCMOTPEHUS 3asBIICHUS, MOITBEPKIAIOIINI (akT COBEpIICHUS Orepa-
muu ¢ cornacus [lepxxarens Kaptel unu dakt Hapymenus depxxarenem Kapt nacrosimux Ipasu.

12.1.4. Onepanus, coBepiieHHas ¢ BBogoM npasuisHoro IIMH-kona, mpusHaercs cTopoHaMH COBEPLIEHHOM ¢
cornacueM Jlepxatens Kaptel.

12.2. M3psatue KapThl Y cTpoicTBOM caM0O0OCTyKUBaHHUS:

12.2.1. B cnyuae u3parus Kaptel B YcrpolictBe camooOcmyskuBanus epxkatemo Kaptel Heo6xonumo oOpa-
tuthes B BAHK o tenedonam, ykazanusiM B paszene 14 nacrosmmx [IpaBun nim o6patutbes B BAHK nmyno.
12.2.2. BAHK o6s3an Beigate [epxkarento Kaprel/KIIMEHTY Kapry, us3saryio YcTpoHRCTBOM caMOOOCTYXKH-
BaHus BAHKA, B cpoku, He mpeBblnaroniye npeaycMoTpenssie 1.6.5. Hactoamux [Ipasui. Bo3zMoxxHOCTE H
cpok Bo3Bpata BAHKOM KapTsl, uzbsatoii YerpoiictBoMm camooOciykuBanust Apyroro banka-Oksaiiepa, or-
penenseTcs B KaKJ0M KOHKPETHOM CIIydae B 3aBUCUMOCTH OT NPaBUJI IUIATEXKHOM CUCTEMBbI, IPaBUJ U YAaJIeH-
HocTu baHka-DkBaiiepa H T.nI.

12.2.3. BAHK BmpaBe otkazats B Boinaue Jepxkaremo Kaptel/KIIMEHTY Kaptel, uzbsroit YcrpoiictBoM ca-
MooOcyknBaHus, ecnu Kapra He mpuroaHa K AajdbHEHIIEMy HMCMOIB30BAHUIO MM €€ MCIIONb30BaHUE MOXKET
MIPUBECTH K HAPYIIEHUIO pabOTHl Y CTPOIiCTBa CaMOOOCTYKIUBAHHSL.

12.3. CiopHbIE CUTYallUH, CBSI3aHHBIC C ITOJYYCHHEM JICHEKHBIX CPEACTB B Y CTPOHUCTBAX caMO0OOCTY)KHBAHHS:
12.3.1. B ciayuae nomyuenus Jepkarenem KapTel JeHEKHBIX CPEICTB B CYyMME, HE COOTBETCTBYIOIISH 3arpo-
mennoit Jlepsxarenem Kaprel, [depxarento Kaptel/KIIMEHTY HeoOxomumo 0OpaTHUThCS B JIFOOOH JOIOTHH-
tenbHbId opuc BAHKA, umMes nipu cebe JOKyMEHT, yIOCTOBEPSIIOMIUI JTHYHOCTD, Y€K, CHOPMUPOBAHHBIN B
pe3yibTaTe MpoBeleHHs ornepaluy (B cilydae ecid 4eK ObL1 pacreuaTaH), He Mo3aHee 25 (aBaauatu MsaTH) Ka-
JICHJAPHBIX JTHEH B Cllydyae MOJIyueHHs CPEICTB B Y cTpolicTBax camoobOcyxuBanus banka — DkBaiiepa ¢ Kap-
toit MIIC.

12.3.2. BAHK paccmarpusaet 3assnenne KIIMEHTA//Iepxartens Kaptel mo ¢akTy BOSHMKHOBEHHs JaHHOH
CUTYyaIllliKl B CPOKH, TIPEAYyCMOTPEHHEIE 11. 6.5. Hactosmux IIpaswmn. Ilo pesymbratam paccrmenopanus bAHK, B
cllyyae TOATBEPXKIEHMsI yKa3aHHOro (pakra, IPOU3BOOUT BO3BpaT J[EHEKHBIX CPEICTB, HE IOJIYy4eH-
HBIX/TIOJTyYeHHBIX He B noHoM o0beme, KIIMEHTY, B npotuBHoM cnydae BAHK B ycTHO# dopme u3Bemaer
KIIMEHTA/Iepxatens KapTsl 0 pe3ynbTarax MpoBeISHHOTO pacciaeJOBaHUs.

12.4. CiopHble CUTYyalluK, CBSI3aHHBIC C OIUIATON YCJIYT B Y CTPOHWCTBAX caMOOOCTy KUBAHUS:

12.4.1. B cny4ae BOZHMKHOBEHMs CUTYyallM, KOT/la JaHHBIE COOTBETCTBYIOLIETO IJIaTe)Ka yKazaHbl Jlepikate-
neMm KapTel mpaBHIIBHO, a IJIATEX HE MOCTYNHI COOTBETCTBYIOIIEMY MOIYYaTENI0 CPEACTB, UM €CIH B PE3YJIb-
TaTe MPOBEICHHON omepanuu Y CTPOHCTBOM caMOOOCTyKHBaHMsI OBLI paciiedaTaH 4ek ¢ HHpopMaIuei o mpo-
u3omeaiieM cooe, Jepxkatemo Kaptel HeoOxomumo odpatuthes B BAHK ¢ muchMeHHBIM 3asBICHHUEM, UMEs
npu cebe TOKYMEHT, YIOCTOBEPSIOIINI JINYHOCTD, U YeK Y CTPOHCTBAa caMO0OOCIyKUBaHUsI (B Cllydae eciii 4eK
obu1 pacniedatan). BAHK mpoBoaut paccienoBanune 1o ¢akTy BO3HUKHOBEHHS JIAHHOM CHTYyallid B CPOKH,
npexycMoTpenHsie m. 6.5., 1m.6.6. Hactrosmux IlpaBun. Ilo mcTedeHnm cpoka MpPOBENEHUS DPACCIETOBAHUA
BAHK, B ciyuae moxarBepxaeHHUs yKa3aHHOro (akTa, IPOM3BOAUT BO3BpaT AeHexHBIX cpenacts KIIMEHTY
WIN HaIlpaBJIsieT IUIATeX COOTBETCTBYIOLIEMY MOJydarento, B npoTuBHOM ciydyae BAHK B yctHo# dopme us-
Bemraer Jlepikarens KapTsl o pe3ynbTaTax mpoBeIeHHOTO pacciael0BaHus.

12.4.2. B ciyuae BOSHMKHOBEHHUSI HEOOXOJMMOCTH BO3BpaTa IUIaTEXa W/WIM BHECCHUS U3MEHEHUI B JaHHBIE
IuIaTeXxa B CBA3M ¢ JnomymieHHor Jlepskatenem KapTel ommOKoi mpu ormiaTte cOOTBETCTBYIOLICH YCIYTH C HC-
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nosib3oBanueM Kaptel B YcrpoiictBe camoobcnysxuBanus, KIIMEHTY/depxarento Kaptel HeoOXxoaumo o0Opa-
TUTBCS] K COOTBETCTBYIOIIEMY ITOJIyYaTENIO0 CPEACTB.
12.5. CiopHble cUTyalluK, CBsI3aHHbIC C BHECEHUEM JICHEKHBIX CPEICTB B Y CTPOMCTBAX CaMO0OCTY KUBaHUSL:
12.5.1. B ciiyqae BHeceHus Jeprxatenem KapTel qeHEKHBIX CpeACTB B Y CTpoiicTBe camooOcyxuBanus bAH-
KA, B pesynbrate yero mpousouien cOOii, MOBJICKIINH He3aBepuleHne npoBoanMmoi omepaunu, KJIMEH-
TY/depxaremo Kapter HeoOxoanmo oOpaTutbes B 000N nomnonHutenbHblii opuc BAHKA, nmes npu cebe
JIOKYMEHT, YJIOCTOBEPSIONINH JINYHOCTh, M Y€K, COOPMHPOBAHHBII B pe3yIbTaTe MPOBEACHHUS oneparyi (B ciy-
yae ecJii ueK OblI pacrevaTaH).
12.5.2. BAHK paccmarpusaet 3assnenne KIIMEHTA//epxartens Kaptel mo ¢akTy BOSHHMKHOBEHHSI IaHHOMH
CUTyallud B CPOKH, IpeAyCcMOTpeHHble II. 6.5., 11.6.6. HacTroamux Ilpasuin. Ilo pesynbTaram paccienoBaHUs
BAHK, B citydae moATBepKIACHUS YKa3aHHOTO (akTa, MPOU3BOIUT BO3BpaT AeHEXHBIX cpeAacTB KIIMEHTY, B
npotuBHoM citydae BAHK B yctHoi#t dopme mzBemaer KJIIMEHTA//lepxarens KapTel o pesynbratax mpose-
JICHHOTO PacCiej0BaHUs.

13. Ocooble ycaoBus

13.1. KJIMEHT npusHaer onepauuu, Npou3BeAeHHbIe ¢ ucnonb3oBanueM Kaprtel u [IMH-kona, unu pexsusu-
ToB KapTsl, onepanusiMu, oCyIiecTBICHHBIMH 110 pacriopsbkermnio KIIMEHTA.

13.2. IIpu ncnonp3oBannu Kapte! B [lyHKTax BBIJa4M HAJHMYHBIX U Y CTPOMCTBAX caMOOOCTYKUBAHHUSI, HE MTPH-
Hagnexamux BAHKY, ¢ depxarens Kaptel/KIIMEHTA MoseT B3UMaThCs AONOIHUTENbHAS KOMUCCHSL.

13.3. BAHK He HeceT OTBETCTBEHHOCTH B CITy4ae MPHOCTAHOBICHUS paOOTHI TOYEK OOCTYKUBAHUS MO TPUUH-
HaMm, He 3aBucsaIuM oT BAHKA.

13.4. TIpu pactopxkenuu Jorosopa BAHK 6nokupyet Bce Kaptol, Beinannsie k CueTy, He3aBUCHMO OT (akTa
UX BO3BpaTa.

13.5. BAHK He HeceT 10puIu4ecKoi u (GUHAHCOBOW OTBETCTBEHHOCTH 33 CUTYAIUH, HAXO/ASIINECs BHE cheph
€ro KOHTPOJIs, CBSI3aHHBIE cO cOOsIMU B paboTe CHCTEM OILIATHI, pacueToB, 0OpadOTKU M NepeAadn AaHHBIX, a
Takxe, ecnu Kapra He Obuia mpHHATA K OIUIATE TPEThEH CTOPOHOM.

13.6. BAHK He HEeceT OTBETCTBEHHOCTH, €CJIM MPaBHUJIa COBEPIIEHUS BAIIOTHBIX OMEpaluii HHOCTPAHHOTO TO-
CyJlapcTBa, a TAK)KE YCTAHOBJICHHBIE INMUTHI HA CYMMBI BBIJIAUH JEHEKHBIX HATMYHBIX CPEJCTB MOTYT B KaKOM-
6o crerieHu 3aTpoHyTh HHTEpech! KIIMEHTA.

13.7. llpu noakiroueHnn ycnyru SMS- undopMupoBanue 00 omnepanusx OIUIaThl TOBAPOB, YCIYT M BbLAAYH
HannuHblx 1o Kapre MIIC/ Kapre MUP KJIMEHT cornacen Ha nepenady uHpopMauy o0 onepanusx oraThl
TOBAPOB, YCIIYT U BbIJa4W HAJMYHBIX MO KapTe 1o KaHaiaM cBs3u GSM B Buzie, HE3aKPBITOM OT TPETHUX JIMLI.

14. KonrakTHass uHopmManus

teneonst BAHKA: Open6ypr: 8 (3532) 44-57-00, 40-82-42, 44-36-92, 44-58-10, 44-57-72; Opck: 8 (3537)
20-31-40; By3yayk: 8 (3534) 25-77-30 — paboratot o pexxumy bAHKA.

ropsiuast tuauss BAHKA: 8 (3532) 44-58-58- pa6otaetr KPYTJIOCYTOUYHO, 3BOHOK Ha JAaHHBIH HOMEp Mpe-
JOCTaBIISIETCS
110 Tapram 00CITy)KUBAIOIIETO BAaC OIEPaTopa COTOBON MIIM CTAI[MOHAPHOW CBSI3ML.

TeneOHBI MPOIECCHHTOBOTO TIeHTpa (ToJbko o Kapram MIIC):

8-800-200-45-75 — nmeiictByer Ha Tepputopuu PO, padoraer KPYI'JIOCYTOYHO, 3B0HOK Ha JaHHBIN HOMED
Ipe0CTaBIIAETCS

BECIUIATHO;

+7(383) 363-11-58 — neiicTByeT Ha TeppuTOpHH U 3a npeaeiamu PO, padoraer KPYTJIOCYTOYHO.

Tese)OHBI MPOLIECCHHTOBOTO LeHTpa (ToJibKko o Kapram 3K):

8-800-200-55-75 - meiictByer Ha Tepputopuu PD, padotaer KPYTJIOCYTOUYHO, 3BOHOK Ha NaHHBIH HOMED
MPEIOCTaBIISAETCS

BECIIJIATHO.
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(O01IEeCTBO C OrPAHNYEHHONH OTBETCTBEHHOCTLIO)

a1

IIpunoxxenne Ne 1 k [IpaBunam

HCIOJIB30BaHUs OaHKOBCKUX KapT

MamsaTka "O Mepax 0e30aCHOT0 UCNOIb30BAHNSA 0AHKOBCKUX KapT"

CoburoieHrie peKOMeHIAIMN, cojepkaimmxcs B [laMsaTke, MO3BOIUT 00eCeUnTh MaKCUMAIBHYIO CO-
XPaHHOCTb 0AaHKOBCKOW KapThl, e¢ pekBu3uToB, [IMH u Apyrux maHHBIX, a TakKe CHHU3UT BO3MOXKHBIC PHCKH
IIPU COBEPIICHUN OMEpaluii ¢ MCIOJIb30BaHUEM OaHKOBCKOW KapThl B OaHKOMAaTe, MpHU OC3HAIWYHOHN OoIuiaTe
TOBapoOB U YCIIYT, B TOM 4HCJIE Yepe3 ceTb MIHTepHET.

OO0urue pekoMeHIANMH

= He xpanute IIMH-xox BMECTE ¢ KapTOil, HU B KOEM ciyyae Henb3s 3anuceiBarth [IMH-xox venocpenct-
BEHHO Ha caMOi 0aHKOBCKOM KapTe.
= Huxomy m HUKOTHa HU NMHUCBMEHHO, HU B SMS-coo0mennn, HA 10 AJIEKTPOHHOU moure (e-mail), Hu

yctHO He coobmaiite [TMMH-xon oT Bamiel kapTbl B TOM YHCIIE POJCTBEHHUKAM, 3HAKOMBIM, COTPYIHHKaM Kpe-
JUTHOW OpraHW3ally, KACCHPaM U JIMLaM, IOMOTalOIIMM BaM B MCIIOJIb30BaHUM 0AHKOBCKOM KapThl. [lomHuTE:
OaHKOM JaHHAas WHPOPMAIMSI HUKOT/Ia HE 3alpaiinBaeTcs.

Ll [NNH-xox HEO6X0IMMO 3alIOMHUTH WJIM B CIIy4ae, €CIIU 3TO SBISIETCS 3aTPYAHUTENBHBIM, XPaHUTH €r0
OTIENBHO OT 0AHKOBCKOM KapThl B HEIOCTYITHOM JJIsl TPETHUX JIUL], B TOM YHUCIIE POJCTBEHHUKOB, MECTE.
= He nepecrpuiaiite HUKOMY M HUKOTZIa PEKBH3HUTH cBoei OankoBckoit kapTel (IIMH-kox, HoMep GaHKOB-

CKOM KapThl, uMs aepxareist, Kox 6e30macHoCcTH, CpoK ACHCTBHSI KapThl), 0COOCHHO €CITH BBI TOJYYHIIN TIO03-
puTenbHBI SMS-3anpoc ¢ COMHUTENBFHOIO MOOMIIBHOTO HOMEDA.

. He ornpasinsiite Hukakue otBeTHbie SMS-cO00IICHNS, HE CTOUT TaK)KE NIepe3BaHUBATh HA HE3HAKOMBIC
BaM HOMEpa MOOWJIbHBIX TEJIC(POHOB, C KOTOPBHIX BbI MONYYHIH SMS-co0OIIeHHe WM ObUT MPUHAT BHI30OB C
POCKOOH TPEOCTAaBUTh JaHHbBIE Balllell OaHKOBCKOMN KapThl.

. Huxorna Hu mpu Kakux OOCTOSTENBCTBAX HE IepeAaBaiiTe OAaHKOBCKYIO KapTy AJISl HCIOJIb30BaHHUS
TPETHUM JIHIIaM, B TOM YHcCIie poJcTBeHHHKaM. Eciii Ha GaHKOBCKOM KapTe HaHeceHbl paMumins 1 uMs pu3nye-
CKOT0 JIMIIA, TO TOJBKO 3TO (PU3NYECKOE JIMIIO0 UMEET MPABO MCIIONB30BaTh OaHKOBCKYIO KapTy.

] Bynbre BHUMaTENbHBI K YCIOBUSAM XPaHEHUS] M MCIOJIb30BaHUs OaHKOBCKOM kapThl. He moaepraiite
0aHKOBCKYIO KapTy MEXaHHYECKHM, TEMIIEPATYPHBIM U JIEKTPOMAarHUTHBIM BO3ACHCTBHUSM, a TaKkxke n30erante
NoMaIaHus Ha Hee BIard. baHKOBCKYIO KapTy HEJb3S XpaHUTh PSIIOM C MOOHMJIBHBIM Telle(pOHOM, OBITOBOH M
O(UCHON TEXHUKOM.

. Teneponsr BAHKA, a taxke ciry:xObI KITMEHTCKON TOIEPKKH YKa3aHbl HA 00OPOTHOM CTOpOHE OaH-
KOBCKOW KapThl. Taxke HEOOXOAMMO Bcerna MMeTh mpu cebe kKoHTakTHble Teredonsl BAHKA, ciyx0b1 xim-
SHTCKOU MOJEPKKH M HOMep OaHKOBCKOM KapThl HA JPYTHMX HOCUTEISIX MH()OpMALUM: B 3alIUCHOM KHIDKKE,
MOOMITBPHOM TenedOHe W/WITN APYTUX HOCUTEISIX MHPOpMAIIHY, HO He psaoM ¢ 3ammckio o [IMH-kone.

- C nenpio MpenoTBpalleHNs HEMPAaBOMEPHBIX EHCTBUI 110 CHATHIO BCEH CYMMBI JEHEKHBIX CPEJICTB C
0aHKOBCKOTO CYeTa 11e1ec000pa3Ho NOAKIIOYNTE yeiayry SMS — nndopmupoBaHus (OMOBEIIEHHS O POBEICH-
HBIX OIepaIusx mocpeactBoM SMS-coobiiennii) mo kapram MasterCard, ¢ momorp0 KOTopoii Bbl OymeTe
nomydatb SMS-cooOmienns 0 pacXxoIHBIX Ollepanusax MO Bamleld KapTe B TEYEHHE HECKOJIBKMX MHHYT I1OCTe
COBEpPIICHHS ONEPaIiH, YTO MO3BOJIHUT HE3aMEAJIUTENIFHO OOHAPY)KUTh COMHUTEIbHBIC MAHUMYJISIIUKU C BalleH
KapToi u onepatuBHO cBa3aTbcs ¢ BAHKOM st 610KHpOBKY KapThI.

. [Ipu nomyyernn npocsObl, B TOM YHCIIE CO CTOPOHBI COTPYAHMKA KPEAUTHON OpraHU3alllM, COOOLIUTh
nepcoHaNbHbIe JaHHble WM HHpopManuio o 6aHkoBckod kapte (B ToM uncie [IMH-kox) He cooOmalite ux.
[epesBonute B BAHK 1 coobuure o nannom akre.

. He pekomenayercst oTBeuaTh Ha 3IEKTPOHHBIC IIMCbMa, B KOTOPHIX OT HMEHH KPEAUTHON OpraHu3aluu
(B Tom unicne BAHKA) mpeqaraercs mpegocTaBuTh epcoHaNbHble nanHbie. He crienyiite mo "cepiikam", yka-
3aHHBIM B MHCHbMax (BKJIIOYAs CCBUIKA Ha CaWT KPEAWTHOH OpraHU3alMu), T.K. OHM MOTYT BECTH Ha CaWTBhI-
JBOMHUKH.

. B niensx uadopmanmnonHoro B3aumonericteusi ¢ BAHKOM pekoMeHIyeTcs NCITONIb30BaTh TOJBKO PeK-
BU3UTBl CPEACTB CBA3M (MOOWJIBHBIX M CTAalMOHApHBIX Tene(oHOB, (HaKCOB, HHTEPAKTUBHBIX web-
CaTOB/MOPTAIOB, OOBIYHON U DJIEKTPOHHOW MOYTHI  MP.), KOTOPBIE YKa3aHbI B TOKYMEHTAaX, MIOJyYEeHHbBIX He-
nocpeactsenHo B BAHKE.

. [lomuute, uro B ciyuae packpoitusa [IMH-koxa, mepcoHanbHBIX JaHHBIX, yTPAaThl OAHKOBCKOM KapThl
CYLIECTBYET PHCK COBEpPIICHHUSI HEMPAaBOMEPHBIX ACHCTBHI C ACHEKHBIMU CpeAcTBaMH Ha Bamiem GaHKOBCKOM
CYETE CO CTOPOHBI TPETHUX JIUII.

. B cinyuae ecnu umerorcs npeamnonoxenus o packpeitun [IMH-koa, mepcoHabHBIX JAaHHBIX, MTO3BO-
JSIFOIMX COBEPILUTH HENMPaBOMEPHBIE AeHCTBHA ¢ Bammm 0aHKOBCKHM CUETOM, a TaKkKe ecii OaHKOBCKasi Kap-
Ta ObUIa yTpadeHa, HeoOxoauMo HeMmeieHHo oopatutbess B BAHK u cienoBath ykazanusim corpyannka BAH-
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KA. To momenTa obpamnienns B BAHK Bbl HeceTe pucK, CBSI3aHHBIN ¢ HECAHKIIMOHUPOBAHHBIM UCTIONL30BAHH-

€M JCHCKHBIX CPEACTB C Bariero 6aHKOBCKOTO cueTa.

Bank Name

1234 578 987k 5u43C
=4 we- 12/99

CARDHOLDER

HMraa 1 bammnmna Cpok
AEpHaTENA KapTel AedcTEMA

. W e
o Landbslden
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BAHK

pw) OpeHOVPreKuil HIOTEYHBINH KOMMepUYecKnii 0aHK «Pycby»
(O01IECTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO)

PexomMeHnganuu npu coBeplieHNH onepanuii ¢ 0aHKOBCKOI KapToii B 0aHKOMAaTe
= U36eraiite 6aHKOMATOB, OTACTHHO CTOSIINX B OC3ITIOJJHBIX MECTAX, HE MCIIONB3YHTE YCTPOWCTBA, KOTOPHIE
Tpebytor BBoga I[IMH-xom mist AocTyma B TOMEIICHHUE, TJIe
pacmonoxken 6ankomart. [Ipeamourenue iydiie OTAaBaTb TEM
0aHKoMaTaM, KOTOpbIE YCTAaHOBJICHBHI B OaHKax WIH B
a’poIopTax, KPYHHBIX OTENSX WIM TOPrOBBIX LEHTPAxX, C
YCTAHOBJICHHBIM B IIOMELICHUH BHICOHAOIIOICHUEM;
=  cTapaiiTech CHUMAaTh JEHEKHBIE CPEICTBA B OJHOM U TOM
xe 0aHKOMaTe, TaK KaK Ha IPUBBIYHOM YCTPOICTBE BaM Jierde
OyZIeT pasrisiieTh yCTaHOBIEHHOE MOIIEHHUYECKoe 000pyIo-
BaHue. Eciu BBl 3aMeTHIIN Kakue-1u00 U3MEHEHHS B MPHUBbIY-
HOM 00JIMKe OaHKOMAaTa, HE CTECHSHTECHL — ITO3BOHHUTE B OAHK,
YCTaHOBUBIIMI OaHkoMaT (TeaedoH yKasbIBacTCs Ha OaHKO-
Mare);
®  MECTO YCTAaHOBKM O0aHKOMAaTa JOJDKHO OBITH XOPOLIO OCBELICHO, JIy4llle CHUMATh JCHEXHbBIE CPeACTBa MpU
JTHEBHOM CBETE;
"  [pek/e YeM BCTABUTb KapTy B OAHKOMAT, OCMOTPUTE €ro:
- Hem U 8UOeOKAMeEpPbl, HANPAGICHHOU HA KIAgUamypy (oopamume GHUMAHUE MAKICe HA NOOCMABKU OISl
PEKNAMHBIX TUCMOBOK — 8UOeoKamepa Modxcem Oblms CHPAMAana mam, Ha 6epXHIo uYacmes bankomamad,
20e ¢ NoOMOWbIO0 08YCMOPOHHE20 CKOMYA MOXdCem Obimb NPUKPENIeHa MUHU-8UOeOKamMepa 6 NPo3pPayHOll
nieuke);

Bupeoxamepa

- ecnu K npopesu Oiisi Kapmoul NPUKpenjienbl NOCMOPOHHUe NpeoMembl, aKKyPamHo nomsaHume ux Ha ceos.
Ecau smo cneyuanvroe obopyooeanue (CKuUMMUHZ), YCMAHOBIEHHOE 310VMbIUIEHHUKAMU 0151 NOAYYEHUs
unpopmayuu o eawell Kapme, OHO CHUMEMCS, eClu JHce MO AHMUCKUMMUHEOBBI 3AMOK, YCIMAHOBLEHHbIl
OaHKOM, OH OCIMAHEeMCsl Ha Mecme;

MOIICHHUYECKHU
aKJIaJIK| Ha Kap-
TOMPUEMHHK
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OpeHOYprekuii UMOTEYHLIN KOMMepUYecKuil 0aHK «Pychby
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- HAKNAOHYIO KIABUAMYpY MAKdice J1e2Ko OMIUYUMb. OHA, KAK NPABulo,
gblcmynaem Had HOSEPXHOCMbIO OAHKOMAmA, 8bleasoum 6o0iee HO8OU no
CPABHEHUIO C NOBEPXHOCMbIO DAHKOMAama, 0e3 NPUBbIYHBIX NOMEPMocmell
Ha KHONKAX, WAmaemcs, HeNnpugblYHO «NPYICUHUMY, Modcem Oblmb
cHsima 6e3 0cobwix ycuauil,

- ecau bankomam npeonazaem - céepvme uUz0OpaxNcenue 6AHKOMAMA HA MOHUMOPE C MeM, Yo 8bl 8UOUME
nepeo coboi;

!1!! Eciim 4T0o-TO MOKa3ajoch BaM IOAO3PHTEJbHBIM, He MOJb3yiiTeCh JaHHBIM 0AaHKOMATOM, NPOMH-
(opMupyiiTe 0 cBOMX MOJ03peHUAX OaHK MO TeaedoHaAM, YKa3aHHBLIM Ha 0aHKOMAaTe, WJIM a[IMHHUCT-
PAlMI0 MeCTa yCTAHOBKHM 0aHKOMATA.

e HE CIIEAyeT MPUMEHATHh (PU3NUCCKYIO CHIIY JJISI TOTO, YTOOBI BCTAaBUTHh B OaHKOMAT OAHKOBCKYIO KapTy.
BoznepxuTtech OT TOMBITOK OCYIIECTBUTH OTEPAIMIO Yyepe3 OaHKOMaT, B KOTOPBI OaHKOBCKas KapTa He
BCTaBJISICTCS, KaK MTOJI0KEHO;

e nHabOupas [IMH-xox, Bcernma mNpUKpBIBAWTE PYKOH KIaBUATYPY, YTOOBI
JIIO/IM, HAXOJSAIINECs MOOIM30CTH, HE MOTJIH €r0 YBUIETh. MOXKHO Jiep-
JKaTh Ha KJIaBHaType OaHKoMaTa 00e pyKH, 4TOOBI HEe OBLIO MOHSATHO B
cy4yae ChbeMKH Ha BUACOKaMepy, KaKyl0 MMEHHO KHOIKY B KakKOW MO-
CJIeI0BaTEFHOCTH BBl HAXKUMAETE;

e HUKOTJA HE IMOJIE3YHTECh 0AHKOMATOM, €CIM BaM MPEIararoT IIOMOIIIb
co cTopoHbl. YacTo MOIICHHUKU OJICBAIOTCS KaK TEXHUYECKUU Mepco-
HaJ, OAaHKOBCKHE CIY)Kall[Fieé WX TMPOCTO TMPHUTBOPSIIOTCS KIMEHTAMHU
(pu OKa3aHWK BaM TIOMOIIM MOIIEHHUKH MOTyT mojcMorpers [TMH-
KOJI, a B3sIB KapTy B PYKH CUHUTATh WH(OPMAIUIO C HEE, HCIIONB3YS CIIe-
UaibHOE 000pyIOBaHUE, CIIPSATAHHOE B PYKE WIIH OJCHKIIC);

e HE CTECHSAUTECHh MOIPOCHTH JIIOJICH U3 OYepe/Id OTOWTH MOJANbIIe OT OaHKOMATa, €Cld TIOOJIU30CTH €CTh
0C000 JTFOOOTIBITHBIC JTFOIX (B TOM YHCIIE «HE 3HAI0, KaK 00paIaThCs ¢ KapToi, M MPOCTO TOCMOTPIO, Kak
3TO JICNIAeTe BHI, IOYYYCh») HE TIOJICHUTECh — HAMIUTE IPyroii OaHKOMAaT WM BEPHUTECH ITIOMO3KE;

e B cllyyae HEKOPPEKTHOU pabOThl OaHKOMAaTa, OTMEHHTE TEKYIIYIO OIEepalliio: HaXMUTE Ha KIaBHAType
xiaBunty «OTMEHay, T0KIABIINCH BO3BpaTa CBOCH OAHKOBCKOW KapThI;

e TIO3BOHUTE B 0aHK MO TeNePOHY KIMEHTCKOHN CIIy>KOBI, yKa3aHHOMY Ha OaHKOMATe, €CITU TIO0CJIE OCYIIECT-
BJICHHUS Omepalu 0aHKoMaT He Bo3BpamaeT BaM KapTy. CooOIMB 0OCTOSATENHCTBA MPOHU3OIICIIIETO,
cleyiiTe MHCTPYKIIHSIM, TIOJTyYeHHBIM OT COTPYAHHUKA OaHKa;

e 00s3aTeNbHO 3aMPOCUTE U COXPAHSINTE YEK 10 COBEPIIIAEMOIA OTIEpAIUH 110 CBOSH OAaHKOBCKOM KapTe;

e  [IOCIIE TIOJTYYCHUS HATMYHBIX JICHEXKHBIX CPEJICTB B DaHKOMATE CIIeIyeT MepecuuTaTh OAaHKHOTHI MOJIKMCT-
HO, YOeTUTbCS B TOM, UTO OAaHKOBCKas Kapra Oblla BO3BpalicHa OaHKOMATOM, JIOMKIAThCS BBIIAYH YeKa
MPY €ro 3alpoe, 3aTeM MOJIOKUTh UX B CYMKY (KOIIEIEK, KapMaH) U TOJIBKO MOCIE STOTO OTXOIUTHh OT
OankKoMmara.

Pexomenpanmu npy Menoab30BaHUN 0AHKOBCKOI KapThI AJ1s1 0e3HAJINYHOM OIJIAThI TOBAPOB
H yCJIyr

1. He ucnonb3yiite 6aHKOBCKHE KapThl B OPTaHU3AIMSIX TOPTOBIHU H YCIIYT, HE BHI3BIBAIOIINX JOBEPHSL.

2. TpeOyiite npoBeneHus onepauuii ¢ 0aHKOBCKOW KapToil ToJIbKo B Bamem npucyrcrsun. He Tepsiite
CBOIO KapTy M3 BHJla B MOMEHT OIUIAThl MTOKYIIOK B TOPrOBOM CETH: BBI JOJKHBI BUJIETh BCE COBEPIIAEMBIE C
KapToOl Omepalny, He MO3BOJIAHTE MPOBOJINTH KapTy Yepe3 TEPMHHAJ BHE MO Ballero 3peHus (1107 CTOJIOM,
OTBEPHYBILUUCH OT Bac, B APYroil KOMHaTe u T.n), npu BBoJe [IMH-koxa nmpukpeiBaiiTe kiaBuaTypy TepMUHAIa
pyxoi

3. [Ipu ucnonb30BaHUN OGAHKOBCKOW KapThl JUTS OILUTATHI TOBAPOB M YCIYT KACCHP MOXET MOTpeOoBaTh
OT BJIaJIeIIblIa OAHKOBCKOM KapThl NPEOCTaBUTh HAcIopT, moanucaTh yek win Beectu [IMH-kox. [lepen Habo-
pom IIMH-kona cnegyer yoenuThes B TOM, YTO JIHOAM, HAXOAAIIMECS B HETIOCPEICTBEHHONW OJIM30CTH, HE CMO-
TYT ero yBuzaeTh. [lepen Tem Kak moamnucaTh 4eK, B 00s3aTEIILHOM MOPSAKE MPOBEPHTE CYMMY, YKa3aHHYIO Ha
YyeKxe.
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4. B ciydae ecnu IpH MOIBITKE OIUIAThl OAHKOBCKOW KapTOW MMeNa MecTo "HeycrelHas" omeparius,
CJeIyeT COXPaHUTh OJIMH PK3EMILISP BBIJAHHOTO TEPMHUHAIIOM YeKa Uil MOCIEAYIOIIEeH MPOBEPKHU HA OTCYTCT-
BHEC YKa3aHHOW OTIEPAIMH B BBITTUCKE 0 OAHKOBCKOMY CUETY.

Pexomennanmu npy coBepuieHnN onepanuii ¢ 0aHKOBCKOI KapToii yepe3 cetb UHTepHeT

1. He ucnonssyiire [IMH-kox npu 3akaze ToBapoB U yciyr uepes ceTb HTepHET, a Takke 1o tenedo-
Hy/dakxcy.

2. He coobmaiite nepcoHaibHble JaHHBIE WM HHGOpMaLnio 0 OaHKOBCKOW (0M) KapTe (cuere) yepes
cetb MuTepuer, Hanpumep [1IMH-kon, naponu goctyna K pecypcaM 0aHKa, CPOK JeHCTBUSI OaHKOBCKOW KapThl,
KpEIUTHBIEC TUMUTHI, ICTOPHUIO OTIEPaIHid, IepCOHATbHbIC JaHHBIE.

3. C nenpio mpeoTBpaIieHUST HETIPAaBOMEPHBIX JIEHCTBUH 1O CHITHIO BCEH CYMMBI JCHEKHBIX CPEICTB
¢ OAHKOBCKOTO c4eTa peKOMEHIYeTCsl Ul OIUIaThl MOKYMOK B ceTH MHTepHeT Hchonb30BaTh OTACNbHYIO OaH-
KOBCKYIO KapTy) C MpeAeTbHBIM JTUMHUTOM, IpeJHa3HAUEHHYIO0 TOJBKO JJISi YKAa3aHHOW IIENTH W HE IO3BOJISIO-
IIYIO IPOBOJUTE C €€ UCTIOIH30BAHUEM OTIEpPAIY B OPTaHMU3ALUAX TOPTOBIU U YCIYT.

4. Cnenyet monb30BaTbCs MHTEPHET-CAUTAMU TOJBKO M3BECTHBIX M MPOBEPEHHBIX OpraHU3alMi TOp-
TOBJIM U YCIIYT.

5. Obs13aTenpHO yOeauTeCh B TOM, YTO OOMEH JTaHHBIMHU C HHTEPHET PECYPCOM OCYIIIECTBIISETCS IO 3a-
HIMIIEHHOMY TPOTOKOJY IepeJadd JaHHBIX, Hcroib3ytomemy mudposanue. [lepenada peKBU3UTOB OaHKOB-
CKOM KapThl M0 HE3AIIUILEHHOMY IPOTOKOIY MOXET MOBJIEYb 3a COOOH yrpo3y Inepeiayd peKBU3UTOB KapThl
3JI0yMBIIIUICHHUKAM U, KaK CJIeJICTBUE, CTAaTh IPUYMHON XUIIIEHU JICHEKHBIX CPEJICTB ¢ OAHKOBCKOTO CUETA.

6. O0s3aTenbHO yOeauTech B MPABUWIBHOCTH aApECOB HHTEPHET-CAHTOB, K KOTOPBIM MOJAKIIIOYAETECh U
Ha KOTOPBIX COOMpaeTeCh COBEPIINTh MOKYIKH, T.K. IIOX0XKUE aJpeca MOTYT HCIIOJIb30BATHCS ATl OCYLIECTBIIC-
HUS HETIPABOMEPHBIX ICUCTBUM.

7. Pexomenayercsi coBepIaTh MOKYIKH TOJIBKO CO CBOETO KOMITBIOTEPA B IIETISIX COXpaHEHUS KOH(H-
JIEHIINATFHOCTH TIEPCOHANBHBIX JaHHBIX U (MJIH) HHbopMaruu 0 0aHKOBCKOM (0M) KapTe (cueTe).

B ciydae ecnu mokymnka coBepIIaeTcsi C HCIOIb30BAHMEM TY)KOTO KOMIIBIOTEPA, HE PEKOMEHIYETCs CO-
XpaHATh Ha HEM TEepPCOHANIbHBIE aHHbBIE U APYTYI0 HHPOPMAINIO, a TOCIe 3aBEpIICHUS BCEX ONEpaluil Hy>KHO
yOeauThCs, YTO MEepCOHANbHbIC AaHHBIE U Apyras HHPOpMAalUs He COXpaHHUJIKMCh (BHOBB 3arpy3uB B Opaysepe
Web-cTpaHuIly MpoJaBIia, Ha KOTOPOH COBEPIIATUCH MOKYITKH).

8. YcraHOBHTE Ha CBOI KOMIIBIOTEP aHTUBUPYCHOE MPOrPaMMHOE 00ECICUeHNE U PETYIPHO MPOU3BO-
IUTE ero OOHOBIIEHHE W OOHOBIICHHE JAPYTHX MCIOJB3YeMbIX BaMu MporpaMMHBIX TPOJIYKTOB (OMEPAIHOHHOM
CHCTEMBI U NMPHUKJIAAHBIX IPOTPAMM), 3TO MOXKET 3aLUTUTh Bac 0T MPOHUKHOBEHHS BPEIOHOCHOIO IIPOTPaMM-
HOTO o0ecreyeHusl.

9. YcranoBute 3ampeT omepanuid (camocTosiTenbHO yepe3 cepBuc «MHTepHeT —O0aHk» MO0 0OpaTuB-
much B orc banka) mpy MOAKITIOYEHNH 0 OaHKOBCKOW KapTe (PyHKINHU (caMOCTOSTeNNbHO depe3 cepBuc «Mu-
TepHET —0aHK» J1O0 oOpaTHBIIKCH B opuc baHka) A7 BOZBMOKHOCTH OIUIATHI TOBapOB/ycayr B ceTH MHTEpHET
0 PEKBU3UTaM OaHKOBCKOW KapThl IOCJIE COBEPLICHUS] HEOOXOAMMBIX TUIaTeXel BO M30eKaHUE COBEPIICHUS
ornepauuii TpeTbUMH JINLAMHU.
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